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Unless the delays 
that sometimes ham- 
per Washington pro- 
cedure develop, the 
new federal com- 
munications commission control act, regu- 
lating telephone, telegraph and radio com- 
sanies, will be in full swing on July 1. 

So far as the new communications law 
is concerned, the measure itself provides 
it shall become effective July 1, and the 
commission will then begin work on its 
report, making recommendations pertain- 
ing to regulation, that must reach Con- 
gress by February 1, 1935. Meantime, 
everybody connected with the communica- 
tions industries is advised to study the 
new law to guide future action. 

a a 

Last week's issue of TELEPHONY printed 
the new law in full, so that this study 
could be made by telephone men at their 
leisure. 

Independent telephone companies will be 
gratified that the provision sponsored by 
the United States Independent Association 
was adopted. As explained by President 
MacKinnon, this provision (now paragraph 
(b) of Section 2) means that any com- 
pany that does not own a toll line running 
across a state line, or 1s not owned or 
controlled by a company that does own a 
toll line with which the first company 
connects—or if these two companies are 
not owned by a holding company—is ex- 
empted from regulation by the new federal 
commission. 

An exception is noted relative to reqyire- 


ments as to participation in through rates 


Ill, 


under act of March 3, 1879. 














CHICAGO, SATURDAY, JUNE 23, 1934 


THE NEW COMMUNICATIONS SET-UP 
WILL REQUIRE WATCHING 


COMMUNICATIONS BILL 
SIGNED BY PRESIDENT. 
As “Telephony” is on the presses, 

word is received that President Roose- 
velt signed the communications bill 
(“Telephony” of June 16) late Tuesday 
night, June 19. Announcement was not 
made by the White House until Wednes- 
day afternoon, June 20. The President 
is expected to appoint at least four com- 
missioners before ke leaves on his va- 
cation next week. 








and the posting of schedules of rates fur- 
nished by the toll line company. 

In a letter to all the member companies 
of the United States Independent Tele- 
MacKinnon 


calls their attention to TELEPHONY’s report 


phone Association, President 
of the bill as passed, and urges them to 
read particularly the definition of “con- 
necting carrier” in paragraph (u) of Sec- 
tion 3, and likewise Sections 201 to 205. 

In this connection it is fair to say that 
the owes a debt of 


Mr. MacKinnon 


and his organization associates for their 


telephone industry 
gratitude especially to 
faithful, efficient efforts to safeguard the 
interests of their member companies. 
This work of protecting telephone com- 
panies—and all forms of communication— 
has only just begun. While it may be too 
early to forecast the exact policy the new 
commission safe to 


may establish, it is 


assert that the communications regulators 





Subscription — 10 Cents a Copy 
$3 a Year, U. S., Cuba and Mexico 
“‘anada, $5 Other Countries 








will 


back- 


trying to 


not be 
ward in 
extend their powers. 

Governmen- 
tal boards and bu- 
reaus invested with authority over indus- 
try have always 


manifested an itching 


desire to “run things,” and there is no 
reason to expect the communications con- 
trol will be an exception. 

In fact, the managers of the New Deal 
have displayed an unmistakable desire to 
control the dissemination of news and the 
reflections of public sentiment: and in the 
Federal Communications Commission some 
of them cherish the hope that they will 


have an instrument which will be very 


effective in carrying out such plans 


It is needless to state that the 


policies and routine of this new 


rules, 
form of 
control of communications service will 
hereafter be carefully scrutinized by all 
interested in the free, untrammeled expres- 
sion of public sentiment—and who are not? 
* * * + 

Competent judges of the actual mean- 
ing of legal phraseology and of statutory 
wording say that the act as finally ap 
proved clearly defines the line between state 
The 


exercise 


and federal authority. framers of 


the act decided to care in not 
trespassing on the jurisdiction of the state 
commissions, and thus avoid the charge oi 
repudiating the home rule doctrine and the 
democratic tradition of state rights 

In section 221, it is expressly stipulated 
that “Nothing in this sub-section shall be 
construed as in any wise limiting or re- 


stricting the powers of the several states 
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to control and regulate telephone com- 


panies.” This seems to protect the right 


of a state commission to handle its own 


local service affairs. 


* * * . 


Subsequently, in the same section, the 


following language further supports this 


principle 


“Nothing in this act shall be construed 


to apply, or to give the commission juris- 
diction, with respect to charges, classifica- 


tions, practices, services, facilities or regu- 


lations for, or in connection with, wire 


telephone exchange service, even though a 


portion of such exchange service consti- 


tutes interstate or foreign communication, 


in any case where such matters are subject 
to regulation by a state commission or by 
local governmental authority.” 


Many local telephone companies have 


idopted the depreciation accounting meth 


ods recommended by the Interstate Com- 


merce Commission. If the new law dele 


gates the powers heretofore exercised by 
the ICC over local companies to the 
state commissions, it would seem wise for 


these commissions to formulate a uniform 
which all 


The 


iccounting 


could 


system companies 


continue to follow value of 


What Shall We Do With Farmer Lines’? 


Taking Over Farmer-Owned Lines Only Solution to One of Industry's Most 
Serious Problems, in Opinion of Telephone Man of Wide Experience—Divided 
Ownership Results in Inefficiency — Paper Presented 


Vanage 


It is with regard to farm telephone ser- 
vice that I wish to talk with you, particu- 


larly the farmer-owned telephone service. 
We have had our difficulties with the 
farmer in Minnesota as well as you in 


lowa; and as I analyze them, so far as rates 
for telephone service are concerned, I am 
convinced that we telephone men are at 
fault to a very large extent. 

Iowa used to have the reputation of hav- 
ing the highest telephone development of 
the Union. I 


learned 


any state in wondered 


at this until I how highly devel- 


oped the rural districts were, so I imagine 


you have plenty of these farmer-ownea 
lines throughout Iowa 

These farmer-owned lines were, in the 
main, organized with the assistance of the 
local telephone man or manufacturer’s 
agent and were built, cwned and main- 
tained by the farmers themselves. They 


were not organized for profit and, as most 


of the labor of building and maintaining 


them was contributed, the cost of service to 


COMING CONVENTIONS 


United States Independent Telephone 
Association, Tower Room, Stevens Ho- 
tel, Chicago, Ill, July 10, 11, 12 and 13. 

Independent Pioneer Telephone Asso- 
ciation of United States, Stevens Hotel, 
Chicago, Ill., July 13. 

Canadian Independent Telephone As- 
sociation, King Edward Hotel, Toronto, 
Ontario, October 17 and 18. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, October 18 
and 19, 





uniformity in depreciation accounting sys- 
tems 1s apparent. 


* * * * 


The features of the new law which 


apply to “services and equipment” will be 
carefully studied by all interested in the 
manufacturing and supply branches of the 


The 


Communications 


telephone industry. act directs the 


Federal Commission to 


examine into transactions relating to “the 


furnishing of equipment, supplies, re- 


search, services, finances, credit or per- 


sonnel” of carriers, and gives the com- 
mission access to all accounts, records and 


contracts. 


By P. M. Ferguson, 
r, Mankato Citizens Telephone Co., 


the subscriber-owner was low in compari- 
son with the rate charged the commercial 
companies’ subscribers for the same service. 

The 


subscribers 


rate charged these farmer-owned 


must have varied greatly in 
Iowa, for I have had Iowa farmers quote 
me rates from 15 cents per month to $1.00 
per month. Was it any wonder then that, 
farmer moved into our ter- 
asked to $2.00 per 


month, he should rebel at the price asked? 


when an Iowa 


ritory and was pay 
I had no quarrel with any man who re- 
take 


thought it cost more than he could afford: 


fused to our service because he 
but when he armed himself with a petition, 
as these Iowa farmers had a peculiar habit 
of doing in our territory, and proceeded to 
go out to agitate our satisfied subscribers, 
I figured I did have a quarrel with them. 
The farmer petition was a new practice to 
us although we have seen a good deal of it 
in Minnesota during the last three years. 

There is no doubt in my mind that had 
built his own telephone 


the farmer not 


Mankato, 
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Where both the purchaser and the seller 
are controlled by the same interests—as 
for instance, the Bell companies—the com. 
mission is instructed to decide what legis. 
lation is necessary to invest it with ay- 
such transactions, if 59 


thority tp void 


deemed in the public interest. Likewise. 


the act requires recommendations as to 


subjecting such practices to approval of 
the commission and requiring the carriers 
to buy in the open market under com- 
petitiv e bidding. 

It is expected the commission will spend 
six or seven months in an investigation 
of these various subjects, and be ready 
to report to Congress next winter when, 
needed legislation will 


if necessary, the 


be enacted. The opinion is held in some 
quarters that not much additional legisla- 
tion will be required, as the powers already 
possessed by the commission are consid- 
ered sufficient to compel the changes in 
view. 

If the powers are not ample to secure 
the desired reforms, the White House will 
ask Congress to enact the necessary laws. 
It will take a 


political upheaval at the 


November congressional election to pre- 


vent the granting of the legislation desired. 


at lowa Convention 


Minn. 





lines, he would have waited much longer 
for telephone service. 

These lines originated about the time the 
competitive era began in the industry. Prior 
to that time the commercial telephone com- 
panies were too busy developing the cen- 
ters of population and did not look with 
favor on the rural districts with a scattered 
population. 

The Independent promoter and manufac- 
did, and it developing the 
districts, in many cases, that gave 
them a foothold in the cities where they 
built competing exchanges with the Bell 


turer was by 


rural 


company. 

Many of these Independent exchanges 
built into the rural districts and furnished 
service to farmers on a monthly rental 
basis, but the Bell company rarely did. The 
Bell company preferred, as did some In- 
dependent companies, to have the farmer 
build his and maintain them, but 
not averse to selling them the neces 
such as poles, wires and 


own lines 
was 


sary equipment 
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telephone sets—at a profit, of course. 
The telephone company would meet these 


limits and provide ser- 





jines at the 





vice to t usually at a rate of 25 cents 
per subscriber per month, and in many 
ses at a much lower rate, often less than 
the actual st of providing the service. 


ntention that the rates charged 


It is m) 
and qualit) 
farmer-ownec 


he service rendered these 
lines is directly responsible 
for much of the difficulties we have had 
these past ir years, particularly in the 
exchanges serving the rural districts. 

A survey nducted by our state asso- 
ciation in Mir 
utside of the Twin Cities, dis- 


nesota, covering a great many 
exchanges ‘ 
closed some very interesting data in which 
you may be interested. The survey dis- 
closed that 
the rates were the lowest, which, of course, 


all of the exchanges where 


was reflected the service rendered, the 








loss in stations was the greatest and rate 


protests more numerous, while the ex- 
changes enjoying higher rates had lost very 
few stations and there was practically no 
rate agitation. A better grade of service 
was the answer 


In the 


poor ct nditi T 


ijormer we found the plants in 
and in many cases the ser- 
vice rendered was scarcely worth the price 
charged for particularly on the farmer- 
owned lines 

It was only natural that the survey 
should further disclose that the exchanges 
operating a greater number of farmer- 
owned lines had a relatively greater amount 
of rate agitation. I say it was only natural 
that this should be so; and I will try to 
tell you why. at the risk of boring you 
with some pertinent facts that I believe you 
are as well acquainted with as I am. 

For years I have been like the Prophet 
in the Wilderness, crying out against these 
farmer-owned 
about as 
did. 

I have realized for a long time that di- 


vided ownership of telephone facilities, for 


lines, and I have received 





attention as the Prophet 


the rendering of telephone service, and di- 
vided responsibility for its maintenance 
were wri in principle and would not 
work out efficiently in practice. 


That, in 





brief, has been the main diffi- 
culty with the majority of the farmer- 


owned i That is why the greater 





number them are either tottering or 


are lying on the ground neglected today 
-divided ownership and responsibility, not 
only as between the commercial company 
and the farmer-owned line, but likewise 
among the farmers in the group. 
The majority of these lines were built 
in the early days when the telephone was 
comparatively new and a novelty. Dis- 
tances between farms, over impassable 
toads the greater portion of the year, were 
Sreater then 


with the horse as the only 
method of 


transportation. 

a ea . , : 
They were built by the farmers them- 
, 


Selves. in « 


ost cases the labor being con 
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tributed. Usually, after the line was com 
pleted, one of their number was selected 
to make repairs when required. When the 
line was new, his duties were not ardu 
ous; and he soon learned to distinguish a 
transposition from a crossed-out line, but 
ii some trouble arose that he could not 
see, he was hopelessly lost. 

He usually was not overpaid by the other 
members of the line who kept a careful 
check of the time he spent fixing the line 
\s a result, if trouble occurred on the 
line at the same time that he had other 


re) 


duties to perform at home, the trouble 
awaited his pleasure. 

In spite of these conditions, some of 
these lines managed to render fairly good 
service to their patrons, but they were the 
exception rather than the rule. 

Time has not dealt kindly with these 
lines, but they have lasted longer in most 
cases than the original owners and builders 

much too long in fact. 
ever given 


No thought was 
to the day when the equipment 
would have to be replaced, so no reserve 


Thus their 


was created for the purpose. 








ALL DISCORD--HARMONY NOT UNDERSTOOD 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


It has been said that an Indian pays the closest attention to every wave 


he encounters when he is out in a canoe. Instinct plus training have taught him 


that every wave should be treated according to its kind when met. No doubt 
that is the reason he handles a canoe so easily. All waves look very much 
alike to me, except that there are little ones and big ones; smooth gliding ones, 
and those that lash and spray. 

People seem very much alike until one really studies them, and then 
they all seem different in an unexplainable way. I was thinking of this recently 
while waiting for passengers to take their seats in a bus after a rest period. 

Although the bus was scheduled to start from the originating point at 
noon, one woman paced the sidewalk for half an hour beforehand. When it 
hove in sight she was impatient to get in as soon as the door opened. The 
driver told her she would have quite a tiresome ride and suggested that she 
wait outside, but she wanted to know she was on the bus, so he helped her on 

Another woman came running up shortly before the bus was due out 
Spying a cafe sign, she decided she was hungry, so tossed her coat and grip 
into the bus and went into the cafe and ordered a full meal, although the 
driver told her to hurry as the bus would leave in ten minutes. When the bus 
had waited five additional minutes, he went into the cafe and told her to come at 
once. Did she? No, she did not make her appearance for another five min- 
utes and she looked mad as a hornet at everyone in the bus. 

When the bus later stopped for a five-minute rest period, two college girls 
took a stroll and when they returned one of them found a party in her seat 
reading her paper and she exclaimed stridently: “Oh, someone has my seat 
and my paper!” 

The offending one released both at once and the proper occupant flopped 
into the seat, lit a cigarette, and puffed smoke into the offender's face despite 
the fact that the poor offender had a dreadful cold and the smoke irritated 
her throat. 

I overheard the smoker tell her friend she was taking up psychology this 
summer. I hope it will help her to be more considerate of others. 

The connection for Cedar Rapids at lowa City was a very close shave 
due to the loss of time caused by the woman who “ate over” 


into the bus 
schedule leaving time at the start of our journey. 


We might not have made 


the connection if the bus driver had not gone faster than he should. But pos- 


sibly he had in mind a young girl behind him who was making a hurried trip 
home in response to a telegraphed message saying her mother was being taken 


to the hospital that afternoon. She sat there so quietly with her heart full of 


alarm about her mother, but she made no protest at the delay. 
I could not but wonder what sort of a commotion our “wait-while-I-eat” 
passenger would have raised if so much had depended on her making the 
connection. 
Day by day we meet many people and each of them is different in some 
If we would get on well with people we should consider them as care- 
fully as the Indian does his waves. 


way. 
If he did not consider the waves important 
enough to be handled carefully, he would often upset his canoe. 

Sometimes we upset friendships that we are never able to right again, by 
some thoughtless or selfish word or act. 
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cheap service has proved to be expensive 
in many cases. 

By death or other causes most of the 
original owners have passed out of the 
picture, to be succeeded by a younger gen- 
eration; but there are fewer owners and 
many of the farms are occupied by renters 
who do not wish to, or cannot afford to, 
purchase a share in the line. So the re- 
sponsibility is greater to the remaining 
owners at a time when the cost is greater. 

During this time the rural free delivery 
likewise the automobile, 
good roads also, which 
least, the dis- 


between the 


has. arrived: 
bringing with it 


has shortened in time, at 


farms and 
Then the radio ar- 


news and time re- 


tances between 
farms and the city. 
rived with its market 
ports, and entertainment as well, supply- 
ing the farmers with much for which he 
had been dependent upon his telephone. 

These new owners, feeling that they are 
not so dependent upon their telephone as 
formerly, are loath to spend the money 
necessary to rehabilitate their lines and put 
them in shape. 

This, then, is the picture of the majority 
of these farmer-owned lines, deteriorated 
to a deplorable condition, with obsolete tel- 
ephones, making it almost impossible to 
render service to the patrons that are left. 
What are we to do about it? I say that 
we are faced with the job of taking over 
these lines and rebuilding them so that first 
class service can be rendered. 

Yes, it is a big job; but it is “our baby.” 
We helped create it, 
in and raise it; we cannot avoid it. 


and we must take it 


We cannot continue to tell our city sub- 
scriber, or the party on the distant end of 
a toll call wishing to speak to a party on 
one of these lines, that we are unable to 
terminate the message because of the con- 
dition of the farmer-owned line. The sub- 
scriber in your city, or the distant city, 
does not care a fig as to who owns the 
lines. He wants service, and we must de- 
liver the goods. 

To continue attempting to render service 
over these lines in their present state is a 
direct reflection on your own service, and 
the public will not long put up with it. 

To attempt to interest the present owners 
in putting new money into these lines at 
present costs to rebuild them is hopeless ; 
and if successful, it only continues an un- 
satisfactory arrangement which experience 
has proved affects your entire rate struc- 
ture for the service you render. 

You will say that rural lines do not pay. 
I agree with you, and they never will as 
long as the farmer-owned lines are al- 
lowed to exist. 

The very reason the commercial com- 
pany’s rural lines have not paid is because 
the rates enjoyed by these farmer-owned 
lines have been the yardstick which deter- 
mined the rate you could charge for your 
We must sell the farmer on the 
dependable telephone 


service. 


value of efficient, 
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SAFETY DOCTRINES. | 
By Joun A. BRACKEN. 


Remarks. 


Frequently the remark is heard, 
“every telephone man ought to think 


| and practice safety.” 

By no means does every one, more | 
| especially newcomers into the busi- 
|| ness, either think or practice safety, 
|| wntil he has been thoroughly trained 
so by process of patient 
instruction. i 


to do 


service and I believe the time is oppor- 
tune to plan your campaign. 

The farmer appreciates good service as 
He buys just 
other 


well as does his city cousin. 


as good automobiles, radios and 


labor-saving conveniences—why not effi- 
cient, modern telephone service? 

The difficulty is that we telephone men 
are poor salesmen. We have never had to 
sell our service. The business came to us 
faster than we could provide it. 

We should take a leaf from the automo- 
bile or radio salesman’s book: get busy and 
sell the farmer modern, up-to-date 
phone service; sell him a new model just 
as does the automobile salesman. 


tele- 


The very fact that the 
willing to put money into the rebuilding of 


farmer is not 


his telephone line is evidence that he real- 
izes there is an expense in providing tele- 
phone service besides the cost of building the 
line. He also realizes that the service he 
has been receiving over these farmer-owned 
lines is unsatisfactory and in most cases 
not worth the price he has paid for it. 

He has also begun to realize that the 
hazard in connection with ownership in 
one of these lines affects the security of 
his property, for few if any of these lines 
can afford to carry liability insurance; at 
least, few have. 

He is also more dependent on his tele- 
phone service than he thought he was, but 
it is up to us to sell it to him. The pro- 
tection alone that telephone service affords 
his family and possessions is worth many 
times what he will pay for it, and it can- 
not be replaced by the automobile or radio. 

He also knows that if he is to conduct 
his business profitably, he must be equipped 
properly just as other business men are 
equipped. Socially, his family requires tel- 
ephone service even more than does the 
city family; and you will find that the 
farmer wife and children will assert their 
rights in this connection. 

Of course, it is going to be a job to re- 
educate the values after 
serving him all these years at a loss, but 
it has been demonstrated that it can be 
done if approached right. 

An automobile salesman would not think 
of trying to sell a farmer a Model T Ford 
these days, nor should we continue to sell 


farmer to new 
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him multi-party magneto service. It js no 
credit to our industry to recall that the 
farmer’s telephone and service is practi. 
cally the same today as it was 30 years ago, 
which is true of the majority of exchanges, 

I can just imagine the thoughts of ome 
of you as you listen to me. Some of yoy 
are saying in your thoughts: “1 wonder ij 
that bird thinks he can come down here 


and tell us pioneers what to do? I'l pe 
he does not practice what he advocates,” 
Well, I did not come here tell yoy 


what to do, and I sincerely hope I haye 
not seemed dictatorial, for 1 did not intend 
to be. I have tried to present 
your consideration a matter that 


you tor 
fast be- 


coming a real problem in our state, with 


the thought that you were at least ac. 
quainted with it in this state. We are not 
all agreed in our state as to the method 


of its solution, nor do they all agree with 
me. 

Even the larger companies evidently sti} 
believe that divided ownership is to be pre- 
ferred to company ownership of rural lines. 
They believe in visiting among the owners 
of these lines, “kidding” them into replac- 
ing a pole here, or a telephone there; even 
going so far as to take along a supply of 
ground clamps, knobs, insulators, etc., and 
replacing such defective items where found, 
free. 

This 
somewhat, temporarily, 


practice may improve conditions 


and could be used 
as an entering wedge towards the ultimate 
goal of taking the line over entirely. If 
for the latter purpose, I endorse it 

You men who have come up through the 
ranks, who have shot trouble or sat at a 
trouble desk, must realize, as I believe you 
do, that ‘divided responsibility in the main- 
tenance of these farmer-owned lines is the 
“bunk,” costly and unsatisfactory. 

You know, and I know, that the aver- 
age farmer trouble-shooter can only find 
trouble he can see—such as a tree across 
the line 
troubles that a simple magneto telephone 


and is hopelessly ignorant of the 


is-akin to. According to his average in- 
spection, the trouble is always on the com- 
mercial company’s end of the line; and you 
know how often you have sent a man out 
farmer 


to open the line to convince the 
that the trouble is on his end. I have 
never seen the cost of these trips—and 
them each year—in- 


Have you? 


there are many of 
cluded in any rate set-up. 

And often you have done as | have done. 
After getting exasperated in testing with 
the farmer trouble-shooter, you have sent 
your man out to clear the trouble and had 
it over with. 

Divided ownership with its resultant di- 
vided responsibility, just does not work out. 
Fundamentally wrong in principle, it has 
broken down in practice. 

I was interested in a 
handed down by the California Railroad 
Commission denying the request of the city 
of Los Angeles to force the Bell telephone 


recent decision 
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company to connect its lines with an in- 
tercommunicating system consisting of 
switchboards and telephones, owned by the 
city. 

The commission decision 
that “divided ownership of telephone equip- 
ment, and responsibility for its mainte- 
nance, is not compatible with efficient tel- 
ephone service.” 

If divided ownership is not compatible 
with efficient telephone service in the city 


stated in its 


f Los Angeles, capable of employing ex- 
pert telephone men, can you tell me how 
under heaven it can be compatible with 
eficient telephone 
commercial 
farm-owned and maintained line? 


service as between a 


telephone company and a 


United Companies “Show-a-Gain 
Campaign” Nets 676 Sales. 

The employes of the United Companies 
of Indiana, during their April “Show-a- 
Gain Campaign,” made a total of 676 sales 
in its 12 districts divided thus: Monticello, 
Knox, La Grange, Franklin, Noblesville, 
Warsaw, Attica, Columbia City, and Port- 
land, all in Indiana; and Eaton, Greenville, 
and Sidney in Ohio. 
184 sales the first week, 187 the second, 
163 the third and 142 the fourth. 

The Monticello district started off in 
first place and led throughout the cam- 
paign, finishing with a total of 116 sales to 


The districts made 


its credit or 62.7 per cent of its quota. The 
Knox district ran second in the campaign 
until the last week when it dropped to 
third place with a total of 115 sales or 
54.5 per cent of its quota. The 
(Ohio) district with a 
total of 39 sales or 54.9 per cent of its 
quota. 


Eaton 


finished second, 


The La Grange district, which was in 
tenth place at the end of the first week, 
climbed to fourth place at the end of the 
campaign with a total of 44 sales or 53.7 
per cent of its quota. 

The other districts, with their total sales 
and per cent of quota for April, follow: 
Franklin, 35 sales, 43.8 per cent; Green- 
ville (Ohio) 60 sales, 43.5 per cent; No- 
blesville, 75 sales, 35.9 per cent; Sidney 
(Ohio), 40 sales, 33.6 per cent; Warsaw, 
38 sales, 33.5 per cent; Attica, 31 sales, 33.3 
per cent; Columbia City, 33 sales, 26.0 
per cent; and Portland, 30 sales, 24.4 per 
cent. 


Annual Meeting of Independent 
Pioneer Telephone Association. 
The 14th annual meeting of the Inde- 

pendent Pioneer Telephone Association of 

the United States will be held at 10 a. m,, 

Friday, July 13, in the Tower Room, Hotel 

Stevens, Chicago. There will be a short 

business meeting, report of committees and 

election of officers. Immediately following 
this short business session an address will 
be given by Douglas Malloch, _a great 
optimist. He has a splendid stirring mes- 


sage, sparkling with wit and optimism 
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which is said to be a sure cure for the 
blues. 

“Behind every laugh there wi!l be solid, 
constructive suggestion,’ says Secretary |. 
Kk. Johnston of the Pioneers 
Mr. Malloch is like! 


dress.” 


“That’s what 
Don't miss this ad 
The registration desk of the Pioneers 
will be at the headquarters of the United 
States Independent Telephone Associatio: 
on the 25th floor of the hotel 

One of the principal events at the con- 
vention will be the introduction of the new 
book, “The Story of Independent Teleph- 
by Harry B. MacMeal. The book 
which has taken a year in its preparation 
will be on sale at the 


ony,” 


registration desk 
selling for $3.00 per copy. 

In order to increase the membership of 
the Independent Pioneer association new 
members secured during the convention will 
be presented with a copy of the book. 


1] 


rhe entertainment committee of the Pic 
neers canvassed all sources of information 
as to the feasibility of having luncheon 
and entertainment as in former years. After 
careful consideration it was decided to de 
fer activities in that direction until 1935 at 
which time there will be no attractions in 
the city, such as A Century of Progress, 
to interfere with their plans for holding the 
biggest and most successful Picneer Day in 
the history of the association 


Annual Meeting of Canadian 
Western Counties Association. 
The Western Counties Telephone Asso- 

ciation held its 24th annual convention in 

London, Ont., Can., on Thursday, June 21. 

The convention sessions were held in the 

city hall and the annual banquet at Hotel 

London. A feature of the convention was 

a special session in the afternoon for line 


men and repairmen. 


What Operators Want to Know 


Customers Resent Complying With Certain Conditions Because 
They Are Company ‘‘Rules’’—This Term Should Be Taboo When 
Handling Customers—Use Tact and Diplomacy—Series No. 149 


By Mrs. Mayme Workman, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


There is nothing more exasperating to a 
customer than to be told that a thing can 
not be done because it is a “rule” of the 
company. While rules and regulations are 
necessary in business, we must be tactful 
in expressing ourselves and refrain from 
referring to them as such. 

Customers are sometimes unreasonable in 
their attitude towards the manner in which 
the company conducts its business, but nev- 
ertheless we must be patient with such cus- 
tomers and explain, in a kindly way, why 
it is necessary to do, or not to do, certain 
things in a prescribed manner. In order to 
do this, we must be familiar with our com 
pany’s policies and methods of operation. 

Customers frequently object to the man- 
ner in which certain conditions are handled 
because the reason for the practice is not 
understood. A few words of intelligent ex- 
planation will usually suffice. However, if 
the customer is not satisfied with the ex- 
planation given or if you are unable to give 
a satisfactory explanation through lack of 
knowledge or for any other reason, the 
customer should be referred to someone 
who is in a position to do so. In no case 
should a customer be dismissed without hav- 
ing received a satisfactory explanation of 
the practice. 

In many instances we fail to take into 
consideration that the average customer is 
rot familiar with the operation of a switch- 
board, the procedure for handling long dis- 
tance calls, the company’s method of bill- 
ing, etc. If we would put ourselves in the 
customer’s place and look at the complaint 
from his viewpoint, in most cases we would 


give a more intelligent and understandabk 
answer to his query. 

It is also very necessary that we speak 
a language the customer is able to under 
tand. “Multiples,” jacks,” 
“keys” and the many other telephone terms 
used are all “Greek” to him. We must 
speak the customer’s language 


“answering 


in order to 
be able to give him a satisfactory explana 
tion. 

“Rules.” a sign that is 
headed like this in our stores, factories and 
piants today. Employes do not obey, neither 
do employers demand. Voluntary coopera 
tion, virtuous consideration have taken the 
place of the posters that put rebellion into 
the hearts of the working people. We 
work “with” and not “for” one another. 
Sut we still have one rule we all should 
follow—“The Golden Rule.” 

Questions from Illinois Operators. 

1. How should we handle a customer who 
objects to the company’s rules? 


We seldom see 


2. Is it necessary to have a telephone num- 
ber on a ticket whether the call is col 
lect or not? 

3. Cana call be placed from one town and 


charged to another? Call was sent col- 
lect to Pekin and Pekin party wanted 
call charged to his business number in 
Peoria. 

4. Is it still necessary to prefix the word 
“Multi-switch” on multi-switch con- 
nections ? 

What should we say when we ring a 
wrong number by mistake? 

For answers to these questions from real 

Illinois operators, please turn to page 29 


wn 











Telephony, a Steadying Influence 


In Trying Times Telephone Business Is a Stabilizing Force—Service Standards 
Maintained—Keen Interest at North Dakota's Recent Annual Meeting—Ac- 
counting, Public Relations, Commission Regulation Among Subjects Discussed 


Not having a convention in 1933, due to 
unfavorable business conditions, the North 
Dakota Telephone Association came back 
strongly this year and had a successful 
two-day meeting at Hotel Powers, Fargo, 
on May 23 and 24, with 64 persons regis- 
tered. Worthwhile talks on a variety of 
subjects were presented by capable speakers. 

Officers for 1934-35 were elected by the 
directors following the final session of the 
They are: President, M. M. 
Borman of Abercrombie; vice-president, J. 


convention. 


S. Hogan of Minot, and secretary-treasurer, 
\. T. Nicklawsky of Hillsboro. 

Directors in addition to the three officers 
were named at the business meeting as fol- 
lows: G. B. Brown, of Enderlin; A. H. 
Bakken, Mayville; E. M. Tompkins, Hal- 
liday; A. F. McAdams, Fargo; C. F. Carl- 
son, Plaza, and D. L. Vail, Milnor. 

President H. A. Brown of Cooperstown, 
in his annual report reviewed the events of 
the past two years referring to the farm 
reaching changes in standards in both eco- 
nomic and social affairs and declared that 
time alone would tell if these standards 
would stand the test. 

He called attention to the facts that tele- 
phone service generally had been main- 
tained at a high standard despite loss of 
revenues, crop failures, etc.; that the tele- 
phone people accept the responsibility of 
furnishing service as a trust and give good 
account of their stewardship; that the busi- 
ness is On a long-time basis—not here today 
aud gone tomorrow—and that when the 
present managers are out of the business, 
others will step in and the business goes on. 
It is recognition of these facts and the 
necessity of planning well in advance, that 
makes the telephone business a steadying 
influence in these trying times. 

The bank holiday and the various re- 
covery plans, he said, all affected the tele- 
phone business. The bank holiday had a 
depressing influence and it was at this time 
that business was at the lowest ebb, but 
when the banks began functioning again 
things brightened up. Then about that 
time the federal relief plans got under way, 
and conditions changed for the better. 

In proof of this he cited the fact that 
beginning in August of 1933 and continuing 
through to the present, there was a gain 
in telephones 

In speaking of the association, he said it 
had rendered valuable service in the past 
and would continue to do so in the future: 
but in order to do this it had to have the 
support both morally and financially of the 
telephone companies. The need of the asso- 
ciation, he declared, is as great today, if 


not greater, than in any time in the past. 

In closing, President Brown stressed the 
point that the days oi order-taking were 
past. With the keen competition for the 
subscriber’s dollar, every employe must sell 
service and thus increase the revenues of 
the company and enable it to continue to 
serve the community. 

A. T. Nicklawsky, secretary-treasurer, 
reported an increased interest in the asso- 

















M. M. Borman, of Abercrombie, Who Was 

Elected President of the North Dakota 

Telephone Association at the Recent Con- 
vention, Held at Fargo, N. D. 


ciation by telephone companies of the state. 
and that the association books are being 
posted with black ink. 

H. W. 
chants National Bank & Trust Co., Fargo, 
discussed the “Financial Outlook for the 


Gearey, president of the Mer- 


Northwest.” Mr. Gearey reviewed his ex- 
perience in the same bank for a period of 
40 years and explained the banking business 
and changes during that period. 

He said that up to and including the war 
period, banking conditions had not changed 
materially and that most any one with good 
character, honesty and the determination to 
get ahead—and some collateral—could get a 
bank loan. The loan would be extended 
from time to time if necessary, on payment 
of the interest but, generally speaking, bor- 
rowers paid the loans when due. 

During the war period of high prices, 
people, instead of paying loans, spread out 
and bought more property, etc., with the 
idea that prosperous times would continue. 
When the banker insisted on loans being re- 
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duced, the borrowers did not like it but now 
they are glad that they reduced their jn- 
debtedness because of the difficulty, under 
present conditions, in repaying them. 

Mr. Gearey said the banks at this time 
have plenty of money and would be glad ¢ 
put it to work, but conditions are such that 
they do not feel like risking the deposit- 
ors’ money. He pointed out also that bank- 
ing conditions have changed and since banks 
are not making capital loans, that this class 
of financing has to be done through organ- 
izations formed for that purpose. 

Thos. Phalen, secretary of the South 
Dakota Telephone Association, Aberdeen 
in discussing “The Telephone Outlook in 
South Dakota,” said it was not encouraging 
due to the continued dry and windy weather 
which has seriously retarded the growth of 
crops and vegetation. The live stock situ- 
ation is very serious also. 

These factors all have an important in- 
fluence on the telephone business. In spite 
of some unfaverable conditions a successful 
convention has been held in South Dakota 
this year with good attendance. Some tele- 
phones have been gained and the companies 
generally are keeping their plants in good 
repair. 

H. A. Livermore, statistician, Northwest- 
ern Bell Telephone Co., Omaha, Neb., was 
the next speaker, his subject being “Ac- 
counting as Affecting the Small Telephone 
Companies.” 

After briefly reviewing the problems 
which are now confronting the industry, 
Mr. Livermore stated that if the companies 
are to fulfill their obligations to the public 
and furnish good, dependable telephone 
service, sound and careful management is 
required. This sound and careful manage- 
ment cannot be exercised without full in- 
formation as to all financial transactions in 
connection with the business. “The record- 
ing and summarizing of these financial 
transactions is the function of accounting.” 
said he. 

“That the public recognizes the impor- 
tance and necessity of telephone service in 
the business and social life is evidenced by 
the fact that the telephone business has 
been placed under governmental regulation 
That it also recognizes the importance and 
absolute necessity of a proper accounting 
system is evidenced by the fact that the 
regulatory commission is given authority to 
prescribe a system of accounts for tele- 
phone companies. 

The North Dakota Board of Railroad 
Commissioners has issued an accounting 
circular for small companies which should 
adequately meet their needs.” 
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The proper accounting for depreciation 
expense was discussed at some iength by 
the fpeaker. It was pointed out that with 
the exception of land, every item of tele- 
phone plant, no matter how well-maintained, 
will at some time reach the end of its use- 
ful service life and have to be retired from 
service. 

“When such plant is retired irom serv- 
ice,” said Mr. Livermore, “the company 
will, of course, receive any salvage which 
may be obtained from the material sal- 
vaged, but it will have suffered the loss of 
the difference between the original cost of 
the property retired and its salvage value. 
This loss is a part of the cost of furnishing 
telephone service and is what is meant by 
depreciation expense.” 

The speaker stressed the necessity for 
correctly accounting for depreciation so that 
the management and the regulatory authori- 
ties may have correct information and be 
able to substantiate this expense item in 
connection with the determination of taxa- 
ble net income under either federal or state 
income tax laws. 

The chairman of the resolutions com- 
mittee was recognized by the chair. He 
stated that in view of the comm(‘ttec meet- 
ing of the House of Representatives the 
following day on the communications bill, 
it was important to advise North Dakota 
representatives of the attitude of the com- 
panies. He submitted a resolution which 
was unanimously adopted. The resolution 
was ordered sent to Representatives J. H. 
Sinclair and Wm. Lemke, of North Dakota. 

The resolution stated that the convention 
iavored the Senate amendment exempting 
Independent telephone companies not own- 
ing toll lines crossing state borders, and 
asked the earnest support of the North 
Dakota representatives for the amendment 
both in committee and on the floor of the 
House. 

At 6:30 p. m. the meeting convened in 
the main dining room of the Powers Hotel, 
where 75 telephone people and their guests 
enjoyed a get-together dinner, which was 
followed by showing of four reels of sound 
motion pictures on telephone subjects by 
the Northwestern Bell Telephone Co. 
These pictures were very interesting as well 
as instructive and were thoroughly enjoyed. 

Improving Public Relations. 

Frank C. Builta, assistant to president 
i the Northwestern Bell Telephone Co., 
Omaha, Neb.—the first speaker on the pro- 
gram for the second day of the meeting— 
told “How We Can Improve Our Pub- 
lic Relations.” He said that satisfactory 
relations with the public are based upon 
three things—good character, pleasing serv- 
ice economically rendered, and adequate 
information. 

“Good character,” said Mr. Builta, “is 
as essential in an institution as it is in an 
individual, neither can hope to succeed with- 
ut it. By good character in the telephone 
business I mean fair treatment of ‘the cus- 
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tomers, employes and those who hav 
money invested in the business.” 

He said that he only knows of one way 
for a telephone company to be successful 
and that is for it to render satisfactory 
service to the public at the lowest possible 
charges consistent with fair treatment of 
employes and fair treatment of those per- 
sons who have invested their money in the 
business. 

Mr. Builta called attention to the fact 
that in this country there are nearly twice 
as many people who have invested their 
money in the telephone business as there 
are persons who live in the state of North 
Dakota. 

It is not enough that the company thinks 
the service is good, said the speaker. The 
users of the service must also feel that it 
is good, or they are not going to be satisfied 
with it. Adequately informing the public 
about the business is just as important in 
bringing about satisfactory public relations 
as is pleasing service 

Mr. Builta said that to his knowledge 
no telephone company at any time had ever 
made more than a modest return on the 
money invested in the business—in fact, un- 
der the existing system of regulations by 
the state it could not do so. Yet the public 
is likely to think that the companies ar« 
prosperous unless they are told otherwise. 

He pointed out that the struggles the 
companies have had the last few years t 
keep going so as to pay their employes, 
take care of their taxes and keep the serv 
ice in shape, have been as great a problem 
as have had to be met by anyone. 

Dr. J. T. E. Dinwoodie, of the North 
Dakota Agricultural College, discussed the 
various agricultural relief plans in North 
Dakota and the outlook for agriculture 
The speaker stated that 102,000 wheat ad- 
justment contracts had been signed up 
which would result in benefit payments of 
15 million dollars for the 1933 crop. Ap- 
proximately 10 million dollars have been 
received by the signers and the balance will 
be paid as rapidly as requirements have 
been met. 

Some 20,000 contracts have been signed 
in the corn-hog program. These contracts 
will bring to the state five million dollars. 
Arrangements are being made to advance 
the payments on account of drought 
conditions. 

The speaker said that these and other 
payments to farmers would amount to about 
26 million dollars which, in his opinion, 
would be about all the cash money farmers 
would realize this year for their crops. 

Dr. Dinwoodie said the outlook for a 
crop this year was very gloomy ; that wheat 
in many counties would be an entire fail- 
ure; in fact, all crops including hay and 
pasture would be a failure. Rains, how- 
ever, if soon would probably help pastures, 
He said 
the federal government was preparing to 
buy the farmer’s cattle in the counties 


and probably late forage crops. 
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where feed was gone and water getting 
scarce. 

Following Dr. Dinwoodie, President Fay 
Harding, of the North Dakota Board of 
Railroad Commissioners, addressed the 
meeting. Mr. Harding traced the tele 
phone business from its inception to the 


present time and compared the service of 
the first few years, necessarily localized, 
with the present universal service, with 
telephoto service being accomplished and 
radiophoto transmission being now possi 
ble over certain distances. 

He said the public is demanding a uni- 
versal and inter-connected service. “To 
have adequate telephone service,” said he, 
“the natural consequence is a single service 
for the whole country—every telephone 
connected with every other telephone 


Subscriber Interest in Equipment. 

“Every subscriber is interested in the 
entire service, including the equipment of 
every other subscriber with whom he has 
occasion to communicate. The best equip 
ment at one station is of no avail if com- 
munication is prevented by defective equip- 
ment at the other end of the line. Tele 
phone users are concerned with the effi 
ciency of the service as a whole, and have 
a right to look to the telephone company 
for such service and to hold it responsible 
therefor.” 

Authority to regulate utilities was given 
to the regulatory body in 1919 when the 
“Public Utility Act” was passed, said Mr 
Harding, who outlined the duties of the 
commission and compared the early-day, 
part-time job to the present full-time job 
with many spcialized departmerts. With 
few exceptions, the speaker said, no elec 
tric or telephone rate increases have been 
permitted in the last decade. 

At the close of Mr. Harding’s address 
President Brown announced that a tele- 
gram had been received from Representa- 
tive Sinclair saying he would appear be- 
fore the House committee in the interests 
of the small telephone companies. 

P. M. Ferguson, Mankato, Minn., a di- 
rector of the United States Independent 
Telephone Association, brought greetings 
from that association. He outlined the 
work of the National association in Wash- 
ington relative to the proposed code for 
Independent telephone companies and the 
immense amount of detailed information 
that had to be assembled and compiled in 
order to present the Independent's case be 
fore various committees. 

Importance of Organization. 

Mr. Ferguson stressed the importance 
of organization and showed that it would 
not have been possible to get the informa- 
tion and make the detailed study without 
the United States association. He also em- 
phasized the value and necessity of state 
associations, as the United States asso- 
ciation must get most of its information 
from the state associations. 

Many instances were cited where the 
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association members received intormation, 


assistance and service far beyond any dues 


they have paid. He urged all companies 


to support their state associations. 


J. C. Crowley, Jr., St. Paul, secretary 


of the Minnesota Telephone Association, 


was the concluding speaker of the conven 


tion. He reviewed the “High Spots” of the 
various addresses during the two days, 
which was very interesting and instruc 


tive and was well received. 


Mr. Crowley supplemented the remarks 
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of Mr. 
United 
experience at the hearing before the NRA 


Ferguson on the work of the 


States association and related his 


in Washington where he presented the case 
of the small Independent telephone compa- 
nies—those in towns under 1,000 popula- 
tion—relative to the proposed code. 

He stated, as his opinion, that small tele- 
phone companies should not be subject to 
the code and presented his testimony on 
It was his opin- 
ion that the companies operating in towns 


this basis at the hearing. 


Vol. 106. No. 25. 
of 1,000 population or less would be ex. 
empted when the code is finally approved. 

Mr. Crowley also explained a plan be. 
ing worked out to finance small telephone 
companies. While the plan is not com- 
pleted, satisfactory progress is being made. 
sriefly, the plan proposes having the financ- 
ing done through one of the government 
credit agencies somewhat along the same 
line as set up for farmers, except the plan 
contemplates a ten-year loan with one-tenth 
amortized each year. 








Outside Plant Men Talk Things Over 





The Uneventful Life of a Tele- 
phone Trouble-Shooter. 
By “Doc.” 

several years of toll line 


After work, 


transferred to exchange 
On this 


wages but had to pay our 


our gang was 


construction work we received 


larger own 
board, so higher pay didn’t mean anything. 
©Cur job was to rebuild a string of small 
exchanges which were rapidly outgrowing 
their open-wire distribution systems 


Exchange construction back in those 


days was not the science that it is today. 


few scattered shims to prevent the mes- 
senger wraps from cutting intopoles. The 
were wrapped 
around the same set of shims, and we never 


messenger and down guy 


cut-in strain insulators. Guy guards were 
likewise unknown. 

Of cable reel trailers we had none, but 
we made use of cable jacks and a bar to 
support the reel while we pulled-in the 
cable. These jacks weighed about 250 
pounds each as compared with the present 
ones which weigh less than 50 pounds each 
than the 
we broke our 


and are as strong or stronger 


ones 











Two Old-Time Linemen on Exchange Rebuilding Job. 
Open-Wire Plant on Small Pole Being Replaced by Cable. 


It was accomplished principally through 


main strength and awkwardness. We 
always shaved all poles set and often, at 
the insistence of the city fathers, painted 
them some favorite color supposed to en- 


hance the beauty of their fair village. 


The old open-wire leads we were replac- 
ing were invariably placed in the streets 


wires entered all buildings 
We built the new 


cable leads in the alleys and made all drop 


and the drop 


from the front. aerial 


entrances from the rear of the buildings, 


and in so doing made many friends. 


We didn't 


large log anchors which many times did 


have patent anchors, so set 


not hold so well. It was not uncommon 
for a log anchor which had been in serv - 
ice for a number of years, to let go due 

the wood permitting the 
pull through. We 


to rottening of 


anchor rod to used a 


backs lifting. 
Pulling 
through the shifty 


cable in 


rings used at that time 
was always a terrible 
job. Plain axle grease 
was our lubricant, 
and we generally got 
more of it on our 
clothes than on the 
cable sheath. 


Seldom did we run 





cable to the last house 
on the street but 
would terminate it and 
then extend the ser- 

vice with one or two 
oe oe ten-pin crossarms 
filled with No. 14 
iron wire on pony insulators. This open- 
lead 
and then finally to one or two circuits on 
We strung everything 


wire would reduce to one crossarm 
brackets or knobs. 
full metallic, as this was right after the 
common return had dropped from favor. 
Drops to houses were strung with bare 
iron wire, and we always took care to leave 
plenty of slack in the house span to pre- 
vent humming. Insulated wire jumpers 
connected the iron wire to the cable termi- 
nal. 
Later we used what was called “KK,” 
which consisted of No. 14 iron wire cov- 
ered with a weatherproof insulation. Some 
companies strung one wire of the drop bare 
iron and the other “KK,” so that if they 
twisted up trouble was not caused. The 
slack spans left to prevent humming surely 


did twist-up easily. When we received our 


first No. 14 twisted-pair copper wire we 
thought that we had reached perfection, 
even though it did not last so well. 
Terminal poles only were stepped, and it 
always seemed a shame for linemen to start 
climbing poles which were all nice and new 
smooth. After the climbing 
was finished, one could not help but won- 


and shaved 


der why they were ever shaved in the first 
place. 

We always protected the poles along 
main streets and in principal alleys, from 
damage of bumping wagon hubs and gnaw- 
ing horses. This protection was accom- 
plished by wrapping iron wire with turns 
about one inch apart and stapling it down 
at regular intervals. Later we abandoned 
the wire wrapping in favor of metal strips 
in width installed in the 
that it was 


about one inch 
same manner except nailed 
down. 

Along Main Street the poles were prei- 
Sometimes it 
space left 
for the passing of pedestrians when the 


erably set in the sidewalks. 
was amusing to see the small 


sidewalk was narrow and the poles large at 
the butt as was common in those days. 

It is both amusing and profrtable to 
look back and compare the old ways with 
the modern. What we thought ultra mod- 
ern 25 years ago is considered absolutely 
worthless in many cases today. I wonder 
what of our present considered near-perfect 
telephone facilities of today will be classed 
likewise 25 years hence? 
Careless Drivers Killed 29,900 

Humans During 1933. 
3y JAKE, THE LINEMAN. 

Wa'll how are they 
perkin’ along terday? I shure hope that 
everything is goin’ fust class 
shape an’ all of you are managin’ to keep 
Just keep 
on stayin’ away from him and you'll be 
helpin’ yourself to a longer stay down here 


Mornin’ buddies! 


along in 


away from Ole Man Accident. 


mn earth. 

T’other evenin’ I sat down and started 
studyin’ over the figures coverin’ the at- 
tomobile accidents for the year of 1933 
and believe you me, the figures weren't all) 
credit to our country. In fact it seems as 
though the motto of the drivers of America 
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is: “Bigger and better annual accident 
records !" 

Last vear there were 29,900 persons 
killed and 850,700 injured in automobile 


the United States. The total 


deaths exceeded by 2.5 per cent 


accidents 
number 

the total of 29,196 deaths recorded for the 
year of 1932: and this increase gives all of 
ut something to think about. 

In 1927, the number of motor vehicles in 
ountry totalled approximately 
1933, they totalled 23,800,- 
2.6 per cent durin’ the six- 
1927 


automobile 


use in this 
23,200,000. In 
QOU; a gal 

vear period I there were 25,533 
: accidents. 
when compared to the 29,900 


persons killed in 
This total 
deaths duri 
an increase Of 17 per cent in automobile 


1933 shows us that there was 


accident deaths during the six-year period. 


Why should there have been such an 


increase? Well, buddies, the rate of speed 
of automobiles has been stepped up con- 
siderably in the last six years and it is safe 
to assume that this one specific factor has 
been largely responsible for the 17 per cent 
increase in deaths. If our assumption is 
correct, then we must say that drivers and 
pedestrians have not learned one additional 
jota about the safe use of the streets and 
the highways 


There are still too consarned many driv- 
That streets 


and highways are not speedways; 


ers who do not understand: 
that cars 
without adequate brakes, good lights and 
good tires are potential engines of destruc- 
tion; that driving on the wrong side of 
roads, passing on curves and hills, rushing 
through intersections and ignoring warning 
signs are good ways to find out all about 
the hereafter ; and that every driver should 
enough for himself and the 


other driver too. 


drive carefully 


Speed bugs caused 125,930 accidents, 
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5,640 deaths and 143,930 injuries during 
1933. What a tragic price to pay for a 
few seconds! If every driver in America 
would resolve to contribute five minutes 
a day to the cause of safety, we could cut 
deaths in half. 


our automobile accident 


Just five minutes a day would help a lot 


Buddies, can’t you spare five minutes a 
day? 

Drivers who could not keep on the road 
caused 58,900 accidents, 3,260 deaths and 
took 
the right of way when it was not theirs 
caused 61,270 accidents, 2,270 deaths and 
71,720 injuries. 


and 53,240 injuries. Drivers who 


Failing to signal and im- 
proper signalling caused 35,760 accidents 
380 deaths and 44,480 injuries. 

And so on down the list we could go, 
until we had discovered that most of the 
fatalities were caused by driving errors 
You'll note that exceeding the speed limit 
resulted in the greatest number of deaths 
It is well to remember that speed too great 
for the conditions is a potent factor in the 
accidents involving improper passing, fail- 
ure to grant right of way, driving off the 
roadway and reckless operation. 

The number of accidents from these 
causes and exceeding the speed limit com- 
prised three-quarters of all the mishaps. 
The deaths from these accidents totalled 
nearly four-fifths of all the fatalities re- 
sulting from the improper actions by mo- 
torists. This proves that to drive fast or 
too fast for the conditions is to increase 
the probability of death in the event of 
an accident. 

Last year 4,310 persons were killed when 
their cars mixed with trains. This one 
type of accident has always puzzled me. 
The utter futility of motorists trying to 
compete with trains at railroad crossings 
shows us that in spite of warnings some 


— 
wm 


folks have to find out for themselves. The 
sad part of it is that so many of the vic- 
tims are little children. Last year 90 little 
babies under four years of age and 210 
children under 14 years of age were killed 
when cars in which they were riding col- 
lided with trains. Buddies, learn to stop. 
look and listen at all railroad crossings 
A moment of caution may save the lives 
of you and your family. 

Wall, 
enough 


buddies, I that’s about 
Study 


over and from now on watch your driving 


guess 
figures for today. them 
When you take a curve or go over the 
top of a hill, hug your side of the road 
like you’re glued to it. Nowadays you can 
expect to meet any kind of a driver from 
the congenital imbecile who loves the wrong 
side of the road, down to the moronic bird 
who values a few seconds more than he 
does a life. Offset this moronity by a 
double dose of your own sanity and you'll 
have fewer accidents. 

A little driving courtesy would also help 
things along. Most of us are usually pretty 
peaceful in our attitude toward our fellow 
man, but the minute some of us get be 
hind a wheel, all other drivers 
become enemies. The fact is, we 
killed more than 325,000 of our 


steering 
have 
friends 
during the last 15 years while our enemies 
have only killed 300,000 of us in all of 
the wars in which this country has been 
engaged. What we need is a bit of Al- 
phonse and Gaston would 
keep us from loading up the hospitals and 
filling up the cemeteries. 

Wall, I guess I'll get goin’, but III be 
back soon, so be on hand. Until then re- 
“Expect the unexpected to hap- 
pen and be prepared for it.” 


courtesy. It 


member : 


So long, buddies. Take good care of 


yourselves and follow safety at all times. 








Here and There in Telephone Work 





Spring Sales Campaigns of United 
Companies Net Results. 


Three subsidiaries of the United Tele- 
phone & Electric Co. staged their sales 
campaigns in April with a total of 2,568 


telephones sold. All used similar plans, but 


with enough different features to make it 
impossible to engage in intercompany com- 
parisons. The United Telephone Co. of 
Pennsylvania sold 722 telephones ; the Unit- 
ed Telephone Co. of Missouri made 661 
sales; and the American Telephone Co., of 
Abilene, Kans., broke all previous records 
with a total of 1.185 stations 

When the employes of the American Tel- 
ephone Co. sold 977 telephones in the 1933 
campaign, they made up their minds that 
they would sell a thousand in 1934. The 
slogan this year was “Let's get a thou- 
and!” When the smoke cleared away after 
the campaign closed on April 28, the total 
was 1,185 telephones, or 388 per cent of 


the quota. This is the most successful cam- 
paign the company has conducted. 

The Glasco district, under the leadership 
of George Barker, district manager, won 
the contest with 499 per cent of quota 
This district was also the leader in 1932 
and 1933 campaigns. Wakeeney, 459 per 
cent; Abilene, 406 per cent; Russell, 378 
per cent; Hiawatha, 368 per cent; Holton, 
346 per cent, and Burlingame, 310 per cent, 
ranked in the order named. 

Much of the credit for the unusual re- 
sults of the American campaign is given to 
the preliminary meetings conducted in the 
territory. Special attention was given to 
the correct way to make interviews, and 
employes went into the sales assignment 
ready to get the business. As a result, all 
but five exchanges report that every em- 
during the campaign. 
Each exchange reached the quota assigned 
to it.in the drive 


ploye made sales 


The “Spring Station Sale” conducted by 
Pennsylvania and New Jersey employes of 
the United company from April 16 to 30 
Arthur L. 
Craft, general commercial manager, super 
vised the drive. The quota of -255 stations 
the fifth day and sales 
reached 200 per cent three days before the 
sales period ended. The percentage was 
increased to 283 per cent by the final day. 


was acclaimed the “best ever.” 


was passed on 


In addition to the 722 campaign tele- 
phones sold, at least 200 seasonal stations 
were sold but were not counted, it is 
claimed. 

The Bedford district, which comprises 
the western section of the Pennsylvania 
property, led all districts in sales, with a 
total of 151 stations and 503 per cent of 
quota. Mifflintown district, winner in last 
year’s campaign, was second in total sales, 
with 346 per cent of quota. 


Employes of the United Telephone Co. 











16 


in Missouri sold 661 telephones in their 
Sales were consistent during the 
330 


week and 331 the 


campaign. 


campaign. There were telephones 


turned in the first sec- 
ond. : 

In the exchange race, Osage City won 
with 800 per cent; Newburgh, 350 per cent; 
Deepwater, 300 per cent; Chamois, 280 per 
sutler, 218 per cent; Sarcoxie, 217 
Rolla, 201 per 
Hopkins and LaDue with 200 per cent were 


cent; 
per cent; cent; Fortuna, 
next in rank in the high ten 

In the district race Sarcoxie led with 13 
sales and 217 per cent of Second 
place went to Rolla with 149 sales and 178 
Butler, 84 sales, 165 per cent; Si- 
19 sales, 158 per cent, and 


quota. 


per cent. 
loam Springs, 
Clinton, 130 sales, 135 per cent, were next 
ranking in the high five districts. 


Some Telephone Things I Did 


Not Know Until Now. 
By Oscar WILL TELL. 


That a device with ten keys arranged in 
two rows somewhat like a cash register has 
been developed for dialing from a switch- 
board. 

That zero decibels may be defined as the 
“threshold of sound,” for that is where 
and 100 


termed the “threshold of 


hearing starts; decibels may be 


feeling,” for that 
is the point where sound gets so loud that 
it may actually be felt. 

That a 
sharpening the spurs on linemen’s climbers, 


spur gauge, which is used in 


is now available. Spurs should always be 
sharpened in a certain manner and may be 
ruined by filing incorrectly. 

That today from any part of the United 
States, telephone connections can be estab- 
lished with a total of 30,000,000 telephones, 
92 per cent of all the telephones in service, 
in the entire world. 

That in the large toll offices, and in many 
of the smaller ones, pneumatic tube sys- 
tems are employed for carrying toll tickets 
from the operators to the filing desk, or to 
a distributing desk for forwarding to other 
operators. 

Great Lakes’ Ship-to-Shore Sys- 
tem Now in Service. 

Inauguration a ago by the 
Ohio, 
through its subsidary, the Lorain County 


few weeks 


Lorain Telephone Co., of Lorain, 
Radio Corp., of a ship-to-shore telephone 


service, making possible telephone com- 
munication between steamships plying the 
Great Lakes and land, is an accomplish- 
ment that is enlisting the interest of ship- 
pers not only throughout Ohio but in other 
sections of the country as well. 

While communication with ships at sea 
either by telephone or radio is no longer 
accomplishment, 


munication 


a new telephone 


and the 


com- 
steam- 
ships on the Great Lakes had not been pos- 


between land 


sible until the new service opened by the 
Lorain County Radio Corp. 
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It is especially viewed as being of great 
value for the reason that many small ves- 
sels, which otherwise would be unable to 
install radio equipment such as carried by 
the larger steamships, because of the ex- 
pense that would be involved, will be able 
to communicate with land. 

Companies operating boats on the Great 
Lakes will tind the new system a great con- 
one on 


well as an economic 


Often lake steamers, like 


venience as 
many occasions. 
other units of transportation, through un- 
avoidable delays, find it impossible to keep 
on schedule. When such delays now occur 
the ship captain can communicate with the 
shore captain at the next port, advising 
him just when the vessel will arrive in 
port. 

By so doing the shore crews, who handle 
the loading and unloading of cargoes, do 
not have to be held unnecessarily for long 
hours awaiting the arrival of some delayed 
ship. 

Passengers aboard ship, either through 
business necessity or for pleasure, will be 
their business 
associates or friends on land, by means of 


able to communicate with 


the telephone. Many other occasions arise 
that prove the great value of the ship-to- 
shore system of communication. 

Tests made through the first ship tele- 
phone equipment installed on the steamer 
William C. Atwater by the Lorain County 
Radio Corp.’s engineers, Robert Fox, H. P. 
Boswau and E. |. Deighan, were very suc- 
cessful. These engineers overcame many 
obstacles and no doubt as the system be- 
vessels ot 
forth 
other developments that will rival their first 


comes more generally used on 


the Great Lakes, they will bring 


achievement in wireless telephone com- 


munication. 


Illinois Exchange Owner Supplies 
Subscribers with News Service. 
At 78 years of age, A. P 


. Shaver, owner 
of the North Henderson Telephone Co., 
North Henderson, IIL, holds down a job 
that many men half his age might consider 
“Just a little too strenuous.” He is his own 
lineman, scaling poles with no difficulty to 
‘s his own 
Not only that, but 
such 


make necessary repairs, and he 
night operator as well. 
his company is giving good service 
that its business has been constantly in- 
creasing and he has been forced to refuse 
applications for telephones because they 
were located too far from the company’s 
lines to be feasible. 

But of all his achievements, Mr. Shaver 
is principally proud of the telephone news 
service which he started 35 
After a Mr. terse 
and interesting paragraphs reviews all of 
the principal news of the day. 

Markets 


which farmers are always interested, are 


years ago. 


“line” call, Shaver in 


for produce and livestock, in 


included, as well as the weather and even 
short notices from subscribers with articles 
for sale or who are anxious to buy. 
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Because he has considered 


of importance, Mr. Shaver 


S€T Vice 
has spared no 
pains to make it useful and teresting, 
During the World War he secured the 
news by telegraph at considerable expense 
: his com. 
en before 
Now many of the 
items are received by radio. j 
Although he has preferred 


and was able to give residents 
munity the latest developments 
the daily newspapers. 


keep hig J 
i mergers, 
the territory Mr. Shaver serves is by no 
insignificant one His 


company Independent in an agé 


means an lines 


cover an area stretching for 22°. miles jn 
one direction and for 18 in the other. Prag. 
‘Ss a sub- 
mopany, 
He has about 375 telephones in service, 


tically everyone in the territor 


scriber and a booster for the 


United Companies’ “Spring Sales 
Campaign” Produces 1,057 Sales. 
“The Spring Sales Campaign” conduct. 

Compa- 

nies of Indiana from May 14 to May 31, 

netted a total of 1,057 sales or 90 per cent 

of the quota set at 1,200 stations. During 

the 16-day there 11,767 

interviews, and nearly 9 per resulted 

strict showed 


percentage of sales to interviews 


ed by the employes of the United 


campaign 


in sales. The Warsaw, Ind.. di 
the best 
over 14 per cent. 
The Knox district led 
out the campaign, finishing ir 


3 through- 
rst place 
with a total of 152 sales or 150.5 per cent 
of its nd with 
its quota; 
120.3 per 
8 sales, 
district 
which fin- 
sales or 1086 


quota. Warsaw 


was sec 


225 sales or 127.8 per cent 


La Grange third with 71 s 
Franklin 


cent; and fourth 


113.3 per cent. The only other 


meeting its quota was Atti 
ished in fifth place with 7¢ 
per cent of 

The 


their order, are as 


quota. 

other districts, in 
ortland, 65 
Monticello, 


results of the 
follows 

sales or 69.9 per cent of quota: 
95 sales or 68.8 per cent; Columbia City, 
Noblesville, 17 
le (Ohio), 
( Ohio), 


i Sidney 


62 sales or 66.7 per cent: 
sales or 64.1 per cent; Greenvi 
61 sales or 59.8 per cent; Eaton 
29 sales or 54.7 per cent; an 
(Ohio), 46 sales or 52.3 per cent 
The first week of the campaign brought 
in 417 veek 354 sales, q 
with the remaining four days of the came 
i total of 


sales, the second 
paign bringing in 286 sales 
1,057 stations. 

The 


made, according to districts, 


interviews and sales% 
tollow in ak 
phabetical order: Attica, 1,114 interviews,§ 
Columbia City, 572 interviews, 
(Ohio), 562 interviews, J 
sales; Franklin, 678 interviews, 
Greenville (Ohio), 890 interviews, 6f 
Knox, 1,380 interviews, 152 sales, | 
La Grange, 697 interviews, 71 sales; Money 
ticello, 1,433 interviews, 95 sales; Noble 
ville, 1,200 interviews, 107 sales Portland, 
863 sales: Sidne} (Ohio), 7 
785 interviews, 46 sales; and Warsaw, 9 


number of 


76 sales ; 


sales; Eaton 


8 sales. 


sales ; 


interviews, 65 


593 interviews, 225 sales. 
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UNUSUAL BEAUTY 
COMBINED WITH 
MAXIMUM UTILITY 


The public today prefers to use articles which are graceful 





and attractive, as well as convenient. Consequently, the 
beauty of a product is becoming increasingly important and its 
**sales appeal” greatly affected by this factor. > > > > Judged 


by the standard of beauty alone, the new Type 34A3 Mono- 


phone is unsurpassed. But, added to this are found many 


unusual features obtainable in no other telephone. > > > > 
For instance, standard, full-sized ringer, condenser and in- 
duction coil are mounted in the base, thus eliminating the 


place bell box. The same instrument is furnished for either auto- 
cent 
with 
uota; 
3 per 
sales, 
istrict 
1 fin- 
108.6 


matic or manual use by fitting it with dial or number plate, 
respectively. No other parts are needed. The possibility of 
breakage has also been materially reduced by the complete 
absence of projecting lugs or corners. > > > > These and 
many other ad- 
vantages make 


‘ts, in this instrument 


ad, 65 ‘ 
an outstanding 
value. Send for 


prices and de- 
Ohio), 


Ohio), scriptive litera- ‘ ; 
Sidney ture. pa 
ought 
sales, a 
e Call- = ss —— 
tal of The Type 34A3 ———— o 


Monophone 


sales | 

in ale 9 
rviews, | 
ews, 62 
“WS, p) 


sales. 
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AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 WEST VAN BUREN STREET, CHICAGO 





















A RE your testing facilities adegg rot 
are you wasting time and ha 


using old equipment and pos ‘™ 








quated methods? Perhaps your: A 
has outgrown the test set nowin st 
is in need of a larger model. 

an 


The test sets shown here rep 
latest developments for quicth® 1, 
curately detecting grounds, sho} re 


es, opens, etc., and for making’ me 


Ameriean Automilh 


1033 WAUREN S 
Generd ™ in U. S 
AUTOMATIC ELECTRIC COMPANY, CHI. . 


f comp 





Eport Dis 
ij AUTOMATIC ELECTRIC SALES COMPANY! 
Type 16 Testing Turret, for Manual Exchanges AUTOMATIC ELECTRIC 





SA 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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TESTING EQUIPMENT 
for the 


IMODERN EXCHANGE 



















s adeq routine tests, such as checking dial speed, 
eandm harmonic ringing, etc. Certain of the 





1 pos smaller models are portable, and can be 
} d lh d d f Type 22 Portable Wire Chief's 
5 your mountre anyw ere an move rom ex- Test Unit, for Manual or Auto- 
.— change to exchange, if desired. ee 
now i 
el. All of these test sets are strongly built, 
and will retain their accuracy of operation 
e repr 


throughout many years of hard service. 
quick) Let us send you prices and full information 
Js, shot regarding particular models in which you 
making may be interested. Write TODAY. 


omilectric Sales Company 
1033 MMREN STREET, CHICAGO 
Gene in U.S. and Possessions for 


lY, CHM. . . AMERICAN ELECTRIC COMPANY, CHICAGO 


t companies i og ks 
casilihsnssiesicanansiiniaendmsaainietianeiaialllle . et anys 





Eport Distributors 


SOMPANY 1027 West Van Buren Street, Chicago, U. S. A. 
C ELECTNCHPNY, S.A, 22 Rue de Verger, Antwerp, Belgium 


Small Portable Wire Chief's Test 
Unit, for Local Battery Exchanges. 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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WHERE SILENCE Is ESSENTIAL 
Install This Desk Set Lamp Signal 


Here is an “extra revenue" item which will find ready 
application in places where quiet is desired—such as 
hospitals, public libraries, churches, theatres, business 
offices, etc. A relay mounted in a small molded plastic 


relay box is actuated by the ringing current, and in turn 


















closes a local low-voltage circuit to light the desk lamp 
signal. A standard "ringer'’ box, with an A.C. relay in 


place of the ringer, is also available. 


Where other types of signals are desired, such as 
loud-ringing bells, annunciator signals, etc., the same 
relay unit can be utilized. A study of the possibilities 
of such applications, and a sales drive to promote them, 
would undoubtedly produce considerable added rev- 
enue. Telephone companies will find our booklet "Mod- 
ern Telephone Services for the Modern Age", full of 
useful ideas relating to similar special services, and are 


urged to send for it. 


The Desk Set 
Lamp Signal 


Molded Plastic 

Relay Box, Show- 

ing Cover Re- 
moved. 








AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 WEST VAN BUREN STREET CHICAGO 





When communicating with American Automatic Electric Sales Co., please mention TELDPHONY. 
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The Financial Side of Companies 


Annual Reports Show Improved Conditions — Figures From Monthly Reports 
of Larger Companies to Interstate Commerce Commission — Miscellaneous 
Items of Interest Regarding Financial Matters of Telephone Companies 
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Class A Companies’ March Net In- 
come Increased 16.6 Per Cent. 
The March reports of 102 Class A tele- 

phone companies, filed with the Bureau of 

Statistics ef the Interstate 

Commission, show that there were 14,580,- 

807 telephones in the 

March of this year, as compared with 14,- 

775.837 at the end of March, 1933; a de- 


Commerce 


service at end of 


crease of 195,030 stations or 1.3 per cent. 

March operating revenues amounted to 
$82,614,610 as $78.927.604 for 
March of last $3. 
687,006 or 4.7 per cent. 


against 
year; an increase of 
Operating ex- 
penses for March were $57,763,261 as com- 
pared with $57,389,026 for March, 1933; 
an increase of $374,235 or .7 per cent. 
Net operating revenues for March were 
$24.851.349 as compared with $21,538,578 
for the corresponding month last year; an 
increase of $3,312,771 or 15.4 


\fter deducting taxes and all 


per cent. 


other ex- 
penses, net operating income for March of 
this year was $16,621,439 as against $14,- 
1933. 


f $2.367,576 or 16.6 


253.863 for March, This is an in- 


crease in net income ¢ 


per cent. 


March operating revenues were $242,710,- 
820 as compared with $234,718,977 for the 
same period last year; an increase of $7,- 
991,843 or 3.4 per cent. Operating ex- 
amounted to $169,345,189 for the 
three-months’ this 


penses 


period of year as 


against $171,169,777 for the corresponding 
period last year; a decrease of $1,824,588 
or 1.1 per cent. 

Net 


months amounted to $73,365,631 as 


operating revenues for the three 
com- 
pared with $63,549,200 for the same period 
in 1933; an increase of $9,816,431 or 15.4 
per cent. After deducting taxes and all 
other expenses, net operating income for 
the three-months’ period ended with March 
totaled $49,136,251 in with 
$41,378,040 for the corresponding period 


last year; an increase of $7,758,211 or 18.7 


comparison 


per cent. 


Operating Figures of Bell for 
April; Station Gains. 

The American Telephone & Telegraph 
Co. completed its 12th month of progres- 
sive earnings improvement over the pre- 
ceding year in April, its monthly report 


mission revealed. Net operating 
$1,375,664, as 


with $549,094 in the same month a year 


mcome 


for April was compared 


ago. Gross revenues in April totaled 
$7.679,438, as against $6,740,001 in April, 
1933. 

For the first four months of 1934 net 


operating income has aggregated $5,915,648, 
as compared with $2,146,412 in the corre- 
sponding period a year ago. Gross reve 
nues for the four months totaled $31,132,- 
905, as against $26,972,495. 

The hled 
commission covers operating activities only 
of the A. T. & T. 


operating incomes such as dividends, in- 


report with the commerce 


Co., excluding non 


terest and other revenues received and 


non-operating charges such as interest and 
rents paid. 
The follow : 


tabular form 


figures in 


1934 1933 
April gross $7,679,438 $6,740,001 
Net operating income. 1,375,664 549,094 
Four months’ gross. . .31,132,905 26,972,495 
Net operating income. 5,915,648 2,146,412 


44,000 
phones in the Bell System in May, follow- 


There was a net gain of tele- 



















































































For the three-months’ period ended with _ filed with the Interstate Commerce Com- ing one of 48,000 in April. These were 
———Month of March— —- —Thre months ended with March— 
Increase or De Increase or De- 
crease (*) crease (*) 
Items Ratio, Ratio 
1934 1933 Amount Pet 1934 19 \mount Pet 
Number of company stations in service 
at end of month......... 14,580,807 14,775.837 *195.030 *1.3 
Operating Revenues: 
Subscribers’ station revenues. $ 69,402 0.1 $152,.960.947 : *$1,947,268 *1.: 
Public telephone revenues..... ==" 328,507 10.2 10,286,652 9,685,672 600,980 6.2 
Miscellaneous local service revenues 3,467 4.7 2,909,190 2,811,664 97,526 3.5 
SER aero ee 18,155,339 .351,862 13.0 58,505,168 50,684,118 7,821,050 15.4 
Miscellaneous toll service revenues. 2,249,964 $25,627 14.5 7,657,451 7,126,842 530,609 7.4 
Revenues from general services and 
censes PEST CP ee i eeeke eb 1,013,462 19,090 1.9 3,064,543 *0.3 
Sundry miscellaneous revenues ‘ 2,978,676 *32,408 *1.3 8,884,727 °7.2 
Uncollectible operating revenues—Dr. 1,008,685 *581,459 *57.6 1,557,858 50.5 
Operating revenues ............ .$82,614,610 $78,927,604 $3,687,006 4.7 $242,710,820 $7,991,843 3.4 
Operating Expenses: 
Depreciation and extraordinary retire 
EE oon tot bb-6a:060-9.0%0 0:66 0 $14,940,094 $15,386,028 *2.9 $ 44,880,633 31,720 *$1,351,087 *2.9 
All other maintenance. 15,179,900 14,831,069 2.4 43,322, 2 7,261 174,970 4 
Ee 11,140,046 11,187,315 *.4 32 7,564 *424,814 *1.3 
Commercial expenses ....... ve 6,301,902 5,797,106 8.7 18 26,893 406,713 2.2 
General office salaries and expenses 4,093,946 4,323,908 *5.3 12 904 *536,906 *4.2 
General services and licenses........ 1,005,682 987,826 1.8 2, 5,733 *.4 
All other operating expenses 5,101,691 4,875,774 4.6 14,446,926 .702 *.6 
Operating expenses ...... $57,763,261 $57,389,026 7 $169,345,189 9,777 *$1,824,588 *1.1 
Income Items: 
Net operating revenues ....... . $24,851,349 $21,538,578 $3,312,771 15.4 $ 73,365,631 $ 63,549,200 $9,816,431 15.4 
Rent from lease of operating property 95 23 1,078 1,040 _ 38 
Rent for lease of operating property. 8,359 *1,295 23,875 29,299 *5,424 
Net operating income before deducting ohn 
0 ee reer ‘ wee $24,843,345 ,529,151 $3,314,194 15.4 $ $ 63,520,941 $9,821,893 15.5 
Operating taxes .............. ... 8,221,906 ,288 946,618 13.0 22,142,901 2,063,682 9.3 
Net operating income .............. .$16,621,429 16.6 $ 49,136,251 $ 8 $7,758,211 = 18.7 
Ratio of expenses to revenues (per cent) 69.92 69.77 72.93 *3.16 
Changes in Capital Items: 
Increase during month: Page ee eet 
In “Telephone plant’’...... ee ...*$1,619,599  *$3,528,.506 wae ; *$ 463,652 *$3,905,858 
In “Capital stock”...... Sr Fee 1,000 *243 20,001,800 6,271 
er ONE” no ccs cescese< *38,350 *$13,187 *1,022,000 *2,080,412 
Comparative Statistics Compiled from March Reports of 102 Class A Companies to the Interstate Commerce Commission. 
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the best two months recorded by the sys- 
1929. A 
shrinkage is normal from April to mid- 


tem since December, seasonal 
summer on account of summer disconnec- 
tions, officers of the system report. 

The May results brings to 200,000 the 
net number of telephones added to Bell 
System lines for the first five months in 
520,000 


telephones in the 1933 period and a decline 


1934, comparing with a loss of 


of 570,000 telephones in five months of 
1932. 

The operating results of some of the 
Bell companies for April and the first 


four months of the year follow: 


New York Telephone Co. 


1934 1933 
\pril gross .... .$15,572,256 $15,180,405 
Net oper. income... 3,649,157 2,804,361 
Four months’ gross. 62,140,823 60,698,238 


12,964,491 10,557,419 
Bell Telephone Co. of Pennsylvania 
April gross ... .$ 5,111,680 $ 4,880,241 
Net oper. income... 1,310,822 1,118,328 
Four months’ gross. 20,056,386 19,594,173 
Net oper. income... 4,864,646 4,161,546 
Southwestern Bell Telephone Co. 

. -$ 5,795,294 $ 5,523,943 


Net oper. income... 


April gross 


Net oper. income... 1,242,501 1,176,410 

Four months’ gross. 22,867,599 22,136,645 

Net oper. income... 5,037,040 4,634,405 
Illinois Bell Telephone Co. 

April gross ........ $ 6,126,973 $ 5,877,195 

Net oper. income... 1,156,975 972,204 

Four months’ gross. 24,117,750 23,616,494 


Net oper. income... 4,098,627 3,313,153 


New England Telephone & Telegraph. 


April gross ........$ 5,471,915 $ 5,311,407 


Net oper. income... 1,151,886 979,272 
Four months’ gross. 21,912,972 21,242,565 
Net oper. income... 4,446,572 3,946,874 


Annual Report of Home Telephone 
Co., of Ridgway, Pa. 

A decline in the rate of loss in stations 
during the last half of 1933 was noted by 
the Home Telephone Co., of Ridgway, Pa, 
in its report for the past year. On Decem- 
ber 31, 1933, it had in operation 3,136 
owned and 86 connecting stations, a total 
of 3,222. This represents a loss of 6.1 per 
cent of the number of 
January 1, 


Stations in service 
1933, and compares with a loss 
of 8.97 per cent in 1932. 

The 


changes. 


Home company operates six ex- 

Its plant included 4,349 miles of 
exchange wire, 707 miles of toll wire and 
309 miles of underground wire as of De- 
cember 31, 1933. The daily average num- 
ber of exchange messages in 1933 was 101,- 
784 and the total number of toll messages 
for the year, 101,784. 

The company had an average of 50 em- 
ployes during the past year with a total 
payroll of $42,058.47. 

The total operating revenues, $136,759.14, 
represented a decrease of 9.59 per cent as 
compared with 1932. The total operating 
expenses, $89,942.50, showed a decrease of 
14.36 per cent. The income available for 
fixed charges amounted to $38,553.06, a de- 
of $809.86. The interest on the 
debt was earned 2.17 


crease 


funded times and 


eee ee eee 


TELEPHONY 
dividends on the stock 
earned 2.18 times. 

The assets of the Home company totaled 
$760,071.32 as of December 31, 1933. This 
includes $550,957.79 in telephone plant and 
equipment. 

John H. Wright is president of the com- 
pany; D. J. Driscoll, vice-president; L. C. 
Wright, secretary; C. E. Lockhart, treas- 
urer; J. E. Wilson, general auditor, and 
G. C. Starner, manager. 


preferred were 


Annual Reports of Companies 
Operating in Nearby Countries. 
The annual reports of companies oper- 

ating in countries near the United States 
show effects of the depression as have the 
companies in the country. Figures cover- 
ing the year’s operation of some companies 
follow : 


Mexican Telephone & Telegraph Co. 


Dec. 31 
1933 1932 
Gross revenue ....... $1,251,542 $1,338,446 
Net earn. after depr.. 201,482 143,628 
Total imcome ........ 202,059 145,121 
ge 116,847 166,587 


Cuban Telephone Co. 


Gross revenue ...... $2,476,790 $3,271,901 
Net earn. after depr.. 218,860 797,616 
Total income ........ 328,985 917,596 


Net income .......... *156,378 
*Net loss. 


Porto Rico Telephone Co. 


419,538 


Total revenue ....... $677,869 $674,261 
Net earn. after depr.*. 155,773 139,972 
Total income ........ 157,432 142,486 
Net MO0me «on... 51,119 33,189 


*Includes, for 1933, $26,400 amortization 
of cyclone damage. 


Decrease of 10 Per Cent and Net 
Reported by Wisconsin Bell. 

In his annual report to stockholders, 
President W. R. McGovern of the Wiscon- 
sin Telephone Co., pointed out that during 
the last four months of 1933 a gain of 
3,037 telephones was recorded. The im- 
provement continued in January when the 
company showed a gain of 1,955 telephones. 

A decrease of 15,599 telephones for the 
entire year of 1933 was reported. There 
were 306,178 company-owned telephones in 
service on December 31, 1933, as compared 
with 321,777 at the first of the year. In 
1932, the loss in telephones was 43,653. 

In addition to the 306,178 company- 
owned stations being served on December 
31, 1933, 147,782 telephones were served 
by 472 telephone companies and associa- 
tions operating in Wisconsin and are con- 
nected with the toll line system of the 
Wisconsin Telephone Co. The total num- 
ber of telephones in service in Wisconsin 
at the end of the year was 453,960. 

Total operating revenues for 1933 
amounted to $14,362,727, representing a 
decrease of $1,457,521 compared to 1932. 
Operating expenses, including taxes, were 
$12,649,231, reflecting a decrease of $1,271.- 
352 compared to‘the preceding year. 

The 1933 net income, after providing for 
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taxes and rents, Mr. McGovern reported 
was $1,713,496, representing a decrease fo, 
the 12 months of $186,169, or 9.8 per cent 

During the year, approximately 495,621. 
100 local calls and 9,351,254 tol! Messages 
were handled, representing a decrease from 
the level maintained in 1932 of 9.33 per 
cent in local calls and 11.46 per cent ip 
toll messages. 

The plant and genera! 
equipment on December 31, 1933, was $7. 
199,467. During the year, a total of $1. 
955,043 was spent for construction. The 
principal items represented in this amount 
Land and buildings, $33,395: 
office equipment, $128,515; 


investment in 


are: central 
subscribers’ sta- 
tion equipment, $1,143,580, and exchange 
and toll lines, $639,465. 

Plant and equipment amounting to $},- 
721,426 was retired from service, resulting 
in net additions to plant and equipment 
of $233,617. 

Approximately 98 miles of pole line 
with the associated wire and cable, were 
replaced or relocated—principally because 
of highway widening, paving and improve- 
ment projects—involving an expenditure 
ef $180,000. 

To maintain toll pole lines, an expendi- 
ture of $20,000 was made for replacement 
and reconstruction work. 


Dakota Central Telephone Co. 
Draws on Surplus for Dividends. 
The Dakota Central Telephone Co., of 

Aberdeen, S. D., reports that on December 

31, 1933, it had in operation a total of 29,- 

958 telephones, a loss of 3,898 as compared 

with 1932 and a loss of 10,578 as compared 

with 1930. However, the company’s an- 
nual report for the past year states that 
during the last four months of 1933 the 
rate of loss in telephones was considerably 
lower than in the preceding eight months. 

Although the total number of long distance 

calls for the entire year 1933 was 18.6 per 

cent less than in the preceding year, the 
loss during the last four months of the 
year was only 8.14 per cent. 

The total operating revenues of $1,131, 
557.27 include $737,467.65 in exchange reve- 
nues, $442,426.30 in toll revenues and $20; 
746.27 in miscellaneous revenues. The 
company has on its books $69,082.95 in un- 
collectible operating revenues. 

The total operating expenses of $852, 
691.56 include $167,037.22 for current 
maintenance, $273,441.39 for depreciation, 
$84,159.44 for commercial, $22.659.39 for 
operating rents and $109,760.15 for miscel- 
laneous and general expense. 

The net operating revenues were $278- 
865.71. After deductions of $161,986.72 for 
taxes and other deductions for fixed 
charges there was available for dividends 
the sum of $17,166.17. In order to pa} 
dividends of 61% per cent on preferred stock 
it was necessary to draw $8,564.51 from 
surplus. 

The company’s assets total $6,810,455.01 
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$27,671,139, or $7.01 a share on 


the average number outstanding. 


earned 


Aiter the payment of common dividends 
of $81,704,000 last year, there was a def 
icit of $4,812,684, comparing with one ot 
$3,657,861 $29,704,000 common 


dends in 1932. 


after divi- 

“An improvement in the business of the 
company was experienced in the latter part 
of 1933,” Kilpatrick 
says in his final 
months, taken as a whole, new telephone 


President James L. 


report. “In the four 
installations exceeded withdrawals by 10,- 
454. In the full-year period there was a 
net decrease of 119,342, or 4.96 per cent. 
The total number of telephones in service 
at the end of 1933 was 2,288,262 

“The total operating revenue was $183,- 
400,445, $197,977,153 for 
1932, a reduction of $14,576,708, or 7.36 per 


compared with 


cent. Net telephone earnings on the book 
cost of the average plant in service were 
at the rate of 4.49 per cent, compared with 
4.53 per cent for 1932.” 

The that $50,000,000 in 
common stock was issued and sold on July 


report shows 
31 to the American Telephone & Telegraph 


Co., which owns all the common shares, 
and the proceeds were used to liquidate a 
that 

practice, 
1933, makes 


strict comparisons of earnings with prior 


like amount of advances from 


pany. <A 


com- 
change in accounting 


made effective on January 1, 


years impossible. 

Current assets at the end of 1933 were 
$33,351,792, including $5,118,850 cash, and 
current and accrued liabilities totaled $16,- 
774,832. Tele- 
phone & Telegraph Co. at the year-end 
were $39,250,000. Surplus was $48,452,453 
and reserves $196,205,641, comparing with 
telephone plant of $758,437,226. 


Advances from American 


Early in the period of decreased busi- 


ness,” Mr. Kilpatrick says, “the company. 


although maintaining basic wage rates, 


adopted a policy of spreading employment 
The 
continued 


through part-timing the entire force. 
plan, 
1933, 


ment during the year for about 8,000 more 


spread-work which was 


throughout assured regular employ- 
people than otherwise could have been re- 
tained on the payroll.” 

Since signing the President’s Re-employ- 
ment Agreement, the company has increased 
the number of employes 


1,550. 


on its payrolls by 
Wage 


together with the wages of added employes, 


approximately adjustments, 
increased the annual payroll by approxi- 
mately $4,900,000. 

“At the were 
46,173 employes on the company’s rolls, of 
18,937 
women,” the report continues. 


close of the year there 


which were men and 27,236 were 


“Taxes have increased in each year of 


the depression period. Federal, state and 


local taxes for the year were $2,842,434 
more than in the banner year 1929, and 
aggregated $15,534,566. This is equiva- 


lent to a tax of $51,000 for every business 
day of the year. 


As of September 1, 1933, the city of New 


SN etl a a 


TELEPHONY 


York imposed, for a period of six months, 
an additional tax for unemployment relief 
purposes, of 1% per cent on gross revenue 
This 
tax, for the six months’ period, will amount 
to about $900,000. 
this tax under protest, pending determina- 


from business within the city limits. 
The company has paid 


tion of its legality. 

Gross construction expenditures in 1933 
totaled $32,903,602. Plant costing $47,451,- 
412 was retired, resulting in a net decrease 
of $14,547,810 in plant investment.” 


Report for 1934 Reflects Improved 
Business Conditions. 

An improved financial status 
first 


for the 
1934 is 
Telephone & 
Telegraph Co., of Lincoln, Neb., in its 
reports to the Nebraska State Railway 
Commission. 


four months of the year 


reported by the Lincoln 


Exchange revenues to- 
a decrease of $8,024, but 
toll revenues went up $31,637, to $211,793 
Miscellaneous revenues increased $6,452 
to $33,885, making the total revenues 
$823,457, an increase of $30,063. An in- 
crease in traffic and commercial expenses 
is reported, but these were more than 
offset by a smaller depreciation setup. 

The figures follow: 

Traffic expense, $116,653, an increase 
of $16,049; commercial, $93,616, an in- 
$8,427; and miscel- 


crease of general 


laneous, $70,794, an increase of $5,325; 
other operating expenses, $5,173, a de- 
crease of $891. Total telephone oper- 
ating expenses were $281,236, an increase 
of $28,910. Maintenance expenses were 
$151,236, an increase of $2,155; depre- 
ciation, $147,364, a decrease of $41,498: 
$71,033, an $3,091, 
making total telephone expenses, $650,- 


925, a decrease of $7,342. 


taxes, increase of 


Net telephone earnings were $172,532, 
an increase of $37,407. Sundry net earn- 
ings amounted to $8,143, a decrease of 
$221, making total net earnings, $180,678, 
an increase of $37,186. Interest deduc 
tions were $58,574, a decrease of $1,076, 
leaving net profits of $122,101, an in- 
crease of $38,262. Total dividends paid 
were $132,016 (6 per cent preferred, $51-, 
515, an increase of $1,917, and 7 per cent 
common, $80,501, no change) leaving a 
$9,915, which is 


$36,345 better than was the experience 


charge to surplus of 
of the company for the first four months 
of 1933. 

On May 1 the Lincoln company had 
in operation 63,526 stations, an increase 
of 1,238 over December 31, 1933; manual 
stations totalled 39,508, an 
919; 24,026, an 


private branch exchanges, 


increase of 
319; 
4,666, an in- 
crease of 90; 5,374, an in- 
102. The company has 1,174 
employes, an increase of 131. 


dial, increase of 
extension, 
crease of 


The total telephone revenues bore a 
ratio to average plant in service of 18.78, 
as compared with 18.18 a year ago; the 
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ratio of operating expenses t telephone 
revenues was 34.17 per cent 
with 31.81 per cent; telepho: 
to telephone 


compared 
expenses 
revenues, 79.06 per cent 
compared with 82.98; maintenance aver. 
age plant in service, 3.53 per cent, com- 
depreciation to average 





pared with 3. 
plant in service, 3.88 per cent compared 
4.00; net earnings to 
average plant in service, 4.03 per cent, 


with telephone 


compared with 3.18; balance of ne 
profits (after preferred dividends), to 
common stock, 6.14 compared to 2.9? 


Northwestern Bell Reports Goog 
Station Increase This Year. 
The Northwestern Bell Telephone Co, 
of Omaha, reports to the Nebraska State 
that during the 


first four months of the current year 


He 


Railway Commission 
was able, after paying the usual 65 per 
stock 1 and re- 
ducing the common stock dividend from 


cent preferred dividen 





8 per cent to 4 per cent, to pass $100.39] 
te surplus. The company has an average 
investment in plant of $130,262,000, 
Exchange revenues for the entire sys- 
tem during the first four months were 
$6,557,281, a decrease of $184,845, while 
toll revenues 
250,488. revenues were 
$490,289, a decrease of $896, while up- 
collectibles amounted to $38,827, a de- 
$103,857. The total revenues 
were $9,259,231, an increase of $149,845 
The items were as follows: 
Traffic, $1,377,463, a decrease of $27- 
182; commercial, $806,620, an 
$33,202; general and _ miscellaneous, 
$488,663, a decrease of $13,252; relief and 
pensions, $192,547, a decrease of $6,637; 
operating rents, $164,996, an 
$2,426; miscellaneous operating expenses, 
$137,800, a of $9,431; mainte- 
nance, $1,816,748, an increase of $136,496; 
$1,726,489, a decrease of 


increased $231,729 to $2- 
Miscellaneous 
crease of 
expense 


increase of 


increase of 
decrease 


depreciation, 


$88,875; taxes, $900,141, an increase oi 
$197,300. 
The total telephone expenses were 


$7,611,467, representing an increase of 
$224,047, leaving net telephone earnings, 
$1,647,764, a decrease of $74,202. Other 
net earnings $850, a decrease of 
$297,262. The total net income was $1- 
648,614, a decrease of $371,644 
deductions were $177,538, a reduction ot 
$414,484. 

Preferred stock dividends were $104- 


were 


Interest 


018, an increase of $1.00; common stock 
dividends were $1,266,667, a decrease of 
$733,332, leaving undivided 
$100,391, an increase of $776,352. 

May 1, 1954, 
numbered 562,870, an increase since De- 
cember 31, 1933, of 11,372; manual, 34, 
064, an increase of 6,954; dial, 216,806, an 
increase of 4,418; main stations, 437.212, 
an increase of 9,462; private branch ex 


profits of 


Company stations on 


changes, 79,020, an increase of 939; ex- 
tensions, 46,638, an increase of 971. 
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June 23, 1934. 


The ratio of total telephone revenues 
to average plant in service was 21.32 per 
cent compared with 20.99 a year agg: 
telephone expenses to telephone revenue, 
9.20 per cent, compared with 81.10 a 
vear ago; Maintenance to average plant 
‘. service, 4.18, compared with 3.87; de- 
oreciation to average plant in service, 
433, compared with 4.54; net telephone 
earnings to average plant in service, 3.79 
compared with 3.97; balance net profits 





after preferred dividend of 6.5 per cent), 
to average common stock, 4.32 compared 
with 5.30. 


Large Nebraska Company In Red 
After All Charges. 

The annual report of the Platte Valley 
Telephone Corp. of Scottsbluff, Neb., just 
filed with the Nebraska State Railway Com- 
mission, shows that net revenues were in- 
sufficient to meet fixed charges by $19,723, 
although the net earnings from telephone 
perations were $56,235. It is a subsidiary 
of the Associated Telephone Utilities Co. 

The company has a fixed investment of 
$1,334,099, and total assets of $1,485,882. 
Common stock totals $198,945 ; funded debt, 
$586,000 and other long-term debt, $417,000. 
A depreciation reserve of $242,163 has been 
built up and a surplus of $12,737 remains. 

Exchange revenues in 1933 totaled $120,- 
381: toll revenues, $48,717; miscellaneous, 
$8,259: uncollectibles, $3,000. Total tele- 
phone expenses were $118,321, made up of 
maintenance, $65,551; general expenses, 
$12,039; other operating expenses, $6,522: 
trafic, $23,680; commercial, $10,529. 

Miscellaneous income was $421 ; miscella- 
neous charges to income, $585; taxes paid, 
$13,211: bond interest, $35,538; other inter- 
est, $25,020: amortization, $2,024; total fixed 
charges, $62,582; leaving the company $19,- 
723 in the red. 

The company had 4,231 stations at the 
end of the year, a loss of 591. Exchanges 
are operated at the following towns: Bay- 
ard, 209 stations ; Broadwater, 71; Chappell, 
283; Gering, 411; Guernsey, Wyo., 44; La 
Grange, Wyo., 62; Lewellen, 21; Lingle, 
Wyo., 36; Lisco, 42; Lyman, 78; Minatare, 
120; Mitchell, 352; Morrill, 343; Oshkosh, 
105; Scottsbluff, 1,641; Torrington, Wyo., 
368; Yoder, Wyo., 43. 


Bell’s Operating Revenue on North 
Carolina Properties Drop. 

Operating revenue of the Southern bel! 
Telephone & Telegraph Co. on its proper- 
tes in North Carolina totaled $4,399,416 
in 1933, a decrease of approximately $262,- 
WO as compared with the previous year, 
the company has reported to the North 
Carolina Utilities Commission. 

Operating expenses in the state last year 
totaled $2,872,969, the report showed, an 
increase of approximately $39,000 over op- 
erating expenses of $2,833,499 in 1932. 
Operating revenue in 1932 was $4,661,034 

The company listed net income, after 
taxes, interest and miscellaneous charges 
had been deducted, as $593,107 in 1933 as 
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compared with $625,393 the previous year 

Taxes paid last year totaled $608,850, of 
which $497,952 represented levies paid the 
state, counties and municipalities. Taxes in 
1932 were $588,090, with the state and its 
governmental units receiving $455,810 of 
this amount. 

Earnings of Commonwealth Tele- 
phone Co., Madison, Wis. 

The Commonwealth Telephone Co., of 
Madison, Wis., of which F. H. Runkel is 
general manager, reports gross earnings for 
the year ended December 31, 1933, of $985.- 
643, a decrease of $153,719, or 13.5 per cent, 
as compared with the preceding year. The 
total operating expenses, $612,464, repre- 
sented a decrease of $66,036, or 9.7 per 
cent from 1932. 

After making deductions for interest, 
depreciation, taxes, etc., the net income 
amounted to $116,965. This more than 
covered dividend requirements on the $6 
preferred stock of which there are 13,071 
shares issued. 

-The current assets of the company as 
of December 31, 1933, amounted to $482,- 
377 as compared with current liabilities of 
$141,946. The surplus amounted to $490,- 
530. 


I. T. & T. Corp. Reports on First 
Quarter of Year. 

The International Telephone & Tele- 
graph Corp. reported, on June 15, for the 
first quarter of 1934 a consolidated net in- 
come of $898,767 after all charges, taxes 
and depreciation. This was equal to 14 
cents a share on 6,399,002 no-par capital 
shares in the hands of the public. It con- 
trasted with a net loss of $854,251 for the 
same period of 1933. The net profit in the 
final quarter of 1933 was $933,348. 

Notes and loans payable to banks were 
reduced about $2,300,000 between January 
1 and May 31, amounting to $32,419,409 at 
the latter date, the statement said. 

Appreciation in the United States dollar 
value of net current assets of foreign asso- 
ciated companies in 1933 and other ex- 
change items was credited to a special for- 
eign exchange reserve account, which 
amounted to $9,517,939 on December 31, 
1933. This reserve was increased to $10,- 
661,522 on March 31, 1934. 

Gross earnings for the first quarter were 
$20,047,078, against $15,539,853 for the 1933 
period. Of the total in the first quarter 
this year, $17,960,590 consisted of operating 
revenues of communications companies and 
gross profits on sales of manufacturing 
companies; $1,056,596 was interest and 
dividends received from the Spanish Tele- 
phone Co. and the balance was other inter- 
est, dividends and miscellaneous revenue. 

Operating expenses were $16,012,578, 
compared with $13,550,923 in the 1933 
period, leaving net earnings of $4,034,499, 
against $1,988,930 for the first quarter last 


year. 
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Cook XB is NOT radical in de- 
sign. The design is based on 
thirty years of successful satis- 
factory experience with a steel 


corebox. 


And like its predecessor, Cook 
“All-Steel” protected terminal, 
the XB terminal is living up to 
its reputation 100%. 


So well has the XB served that 
a single telephone company in 
New York State has more than 
12,000 installed. 


For terminals of PROVEN 
MERIT specify COOK. 


Cook Electric Co. 


CHICAGO 




















What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


State-Wide Investigation of IIli- 
nois Bell Planned. 

Investigation of Illinois Bell Telephone 
Co. rates on a state-wide basis is being 
considered by the Illinois Commerce Com- 
mission, it was disclosed on June 13, the 
objective being a reduction in rates. The 
commission had previously let it be known 
that it was studying all rates of the tele- 
phone company in the city of Chicago with 
a view to their reduction. 

The reductions sought would be in addi- 
tion to those in four classes of Chicago 
coin-box rates which became effective June 
2 in line with the finding of the United 
States Supreme Court decision upholding 
the reduction order entered by the state 
regulatory body in 1923. 

The investigation, it is said, would be ex- 
tended to all classes of service throughout 
the state and as such would be one of the 
most exhaustive ever made of a telephone 
company. 

The inquiry is in line both with the plat- 
form pledges of Governor Horner and the 
policies of the present commission as de- 











Telephone Lineman pulling overhead 
Guy Wire with Model A Coffing Hoist 


These hoists are easy to use 
in any position. 

Capacities: 3%, 1%4, 3 and 6 ton. 
Weights: 14, 25, 34, 65 Ibs. 
Prices: 28, 40, 50, 95. 


Coffing Hoist Co. 


313 E. Van Buren St. 
Danville, Ill. 
Tel. Main 491 
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fined by Chairman Lindheimer of the com- 
mission. 

The policy of the commission as it has 
been developed has been to abandon the 
role of a quasi-judicial body. The present 
commission, for the first time in the his- 
tory of regulation in Illinois, has been 
active in instigating investigaticns on its 


own motion. 


Reductions Ordered in St. Peters- 
burg, Fla., Rate Case. 

On Thursday, May 24, the Florida Rail- 
road Commission ordered the Peninsular 
Telephone Co. to reduce its rates in St. 
Petersburg, Fla., effective July 1. The 
reduction, which will total approximately 
$30,000 annually according to the commis+ 
sion’s estimate, applies only to the St. Pe- 
tersburg exchange. 

In ordering the reduction, the commis- 
sion fixed $1,250,000 as a fair valuation 
of the St. Petersburg exchange and fig- 
ured the rate reductions on a basis of 7 
per cent return. 

The fight for lower rates was begun in 
1931 by the St. Petersburg Merchants’ As- 
sociation when it appointed a committee to 
investigate, the reasonableness of the com- 
pany’s rates and charges. 

Aiter conferences with officials of the 
Peninsular company had failed to lower 
rates the Merchants’ association was joined 
in its fight by the St. Petersburg Hotel 
Men’s association, the St. Petersburg Real- 
ty Board, the St. Petersburg Chamber of 
Commerce, the Pinellas Park Chamber of 
Commerce, and the city of St. Petersburg. 

A formal complaint was filed with the 
railroad commission under date of March 
12, 1932. 


request from the local group for the rail- 


Included in the complaint was a 


road commission to make an appraisal of 
the local telephone company. 

This was claimed to be the first ap- 
praisal ever made of a major telephone 
company in Florida. It required about 
eight months of constant work by two 
commission engineers and was completed 
in March, 1933. 

A number of hearings was held in the 
matter, at the end of which it was found 
that the records contained approximately 
2,300 pages of testimony and there were 
nearly 100 exhibits presented. Briefs were 
filed with the railroad commission Decem- 
ber 13, 1933, and the commission’s recent 
decision was the result of the testimony 
and evidence presented during the hearings. 

E. J. Cosgrove, who acted as counsel for 
the city throughout the long battle, poiated 
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out that the decision had no direct relation 
to the reductions recently made in long 
distance toll rates and in desk and handset 
telephones. 

In the basic rate area (downtown) the 
commission ordered charges for one-party 
business telephones cut from $7.50 to s 
monthly, two-party business lines cut from 
$5.50 to $5 monthly, and four-party bus- 
ness lines from $4.50 to $4. 

Residence telephone charges in the basic 
rate area were ordered reduced as follows: 
One-party from $4.50 to $3.75, two-party 
from $3.50 to $3, and four-party from 
$2.50 to $2.25. 

Reductions of $4 monthly were ordered 
on all private exchange switchboards. 

In the second rate area, reductions or- 
dered were: One-party business line, from 
$8.50 to $7, two-party business from $625 
$5.65, and 


four-party business from 


) 
$5.25 to $4.75; one-party residence from 
o $4.25, two-party residence from $4 


50, and four-party residence from $3 


Reductions for the third rate area were 
Business lines, one-party from $10.75 to 
$9.25, and four-party from $5.50 to $5 (n 
two-party business lines in that area). 
Residence lines, one-party from $5.50 t 
$4.75, two-party from $4.50 to M4, and 
four-party from $3.50 to $3.25. 

Similar proportionate reductions were 
ordered for other rate areas served by the 
exchange 

It is stated that the order of the com- 
mission also provides that boundaries of the 
St. Petersburg exchange shall be extended 
to Pinellas Park, thereby removing toll 
rates for calls to that town from St. Pe- 
tersburg; that the charge for trunk lines 
into private exchanges shall be reduced 
from $10.50 to $8.50; and that the charge 
of extra listing in telephone directories 
shall be reduced from 50 cents to 25 cents 
per month. 


Oregon Investigation Resumed of 
Pacific Telephone & Telegraph. 
The final hearing in the investigation of 

charges and practices of the 

Pacific Telephone & Telegraph Co. opened 

Tuesday, June 12, in Portland, Ore. be 

fore Commissioner Charles W. Thomas 

C. R. Lester, chief engineer of the com- 


the rates, 


mission, presented valuation figures as com- 
pared with those prepared by company eng 
neers. 

At the hearing on Wednesday, June KB 
testimony tending to show that the Paciic 
company’s figures on reproduction costs are 
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1934. 


>2 
June <9. 
high, due failure to give consideration 
to whole sale 
H. H. Hardinger, 
engineer for the c mmission. 


construction, was given by 
consulting telephone 

Mr. Hardinger testified that the number 
of units of property installed increases la- 
hor and overhead costs decrease per unit, 
but that the company took an average for 
44 years, when construction was small, in 
arriving at its estimates. He asserted that 
the estimates made by the company for 
labor costs during a period of 4% years 
ending in 1932 are far too high when com- 
pared with the figures for 1929. 

In 1929 the company expended $761,906 
for labor and the overhead was $327,076.96, 
er 42 per cent of the labor cost. Mr. 
Hardinger said the company claimed to 
have spent $7,392,068 in the 4% years end- 
ing in 1932 for labor and the overhead 
was 54 per cent 

Recalled to the witness stand on Thurs- 
day. June 14, Mr. Lester submitted deduc- 
ame a8 some $4,000,000 on the company’s 
estimated costs of reproduction of its Ore- 
gon properties. The company estimated 
that the cost of reproducing its plant and 
other properties at the end of 1932 would 
be $38,279,800. 


Refunds to Chicago Coin-Box 
Users to Start October 1. 

The Illinois Bell Telephone Co. will be- 
gin the payment of refunds to Chicago 
users of certain coin-box service during 
the past 11 years on October 1, in com- 
pliance with the decision handed down 
April 30 by the United States Supreme 
Court. 

The final decree in the case was entered 
June 11 by the three-judge court of orig- 
inal jurisdiction, comprising Judges Evan 
A. Evans, Will M. Sparks and James H. 
Wilkerson, approving the machinery for 
making the refunds and fixing the date 
on which the refunding shall start. 

At the hearing preliminary to the issu- 
ance of the final decree, U. F. Cleveland, 
vice-president of the Illinois Bell, testified 
that the overcharges and interest would 
amount to $20,700,000 and not $30,000,000 
as previously stated. The larger figure, 
he said, embraced what the company ex- 
pected to lose if the rates were reduced 
in 1923. 

The city of Chicago will benefit to the 
extent of approximately $1,000,000 as a 
result of the court decree. It is permit- 
ted to keep $700,00 paid by the company 
under its franchise on rate collections held 
excessive by the United States Supreme 
Court. The company will reimburse the 
city $69,500 for expenses of the litigation 
other than attorneys’ fees. The city’s at- 
torneys, B. F. Goldstein, G. I.. Haight and 
E. D. Adcock, have agreed to refund to 
the city $210,000 in fees advanced to them 
since the telephone company was ordered 
by the court to pay the attorney’s fees. 

The attorneys also waive their right to 
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$22,000 allocated to them in the control] 
er’s office but not yet paid to them, as well 
as the payment to them of $7,000 for ex 
penses paid by themselves. 

The telephone company estimates that it 
will make approximately 1,000,000 payments 
of $25 or under, 165,000 payments of $25 
to $100, and 15,000 payments of more than 
$100. 
sue 1,181,500 separate checks to persons 
who now or in the last 11 years have be- 
come entitled to refunds on two and four 


In all, the company expects to is 


party residence coin-box service and one 
and two-party business coin-box service. 

The refunding plan provides for the es- 
tablishment of offices in the Western Elec- 
tric Co.’s plant at Hawthorne, IIl., where 
2,000 clerks will be occupied one year in 
the work of computing the refunds and 
sending out the checks. It is expected 
that all payments will be made by June 1, 
1935, except in cases where complications 
arise. 


Wisconsin Telephone Co Rate 
Case Continued in Milwaukee. 
At a hearing in Milwaukee, Wis., on 

Friday, June 15, in the state-wide investi- 

gation of the Wisconsin Telephone Co., be 

ing conducted by Public 

Service Commission, engineers for the com- 


the Wisconsin 


mission asserted before Commissioners Fred 
S. Hart and A. R. McDonald that the cost 


of reproducing, as new, equipment and 
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property in the Wisconsin company's 96 
exchanges is $14,500,000 below the figure 
listed on the company’s books for that 
equipment and property 

Nine more exhibits, comparing the ap 
praisal by commission engineers of used 
and useful equipment and property with the 
company’s valuation, were submitted by 
Cyrus G. Hill, commission engineer. 

Using prices as of December 31, 1933, 
commission engineers computed the repro- 
duction cost of all local exchange property 
at $43,181,795. The telephone company’s 
figure is $57,452,023 

Commission engineers eliminated in their 
estimate of local exchange property $4,500, 
000 worth of equipment which, they claim 
is used for long distance toll service, as 
distinct from local service. 
Alvin C. Reis, 


counsel for the commission, engirieers testi- 


Questioned by general 
fied that the cost of the entire property of 
the Wisconsin Telephone Co., as listed on 
company books, is $78,199,467, with about 
$21,000,000 invested in long distance prop 
They also testified that the book fig- 
ure of used and useful local equipment at 
the Milwaukee, Green Bay, Madison, Apple 


erty. 


ton, Oshkosh, Racine and Fond du Lac ex- 
changes is about $16,300,000 higher than 
the appraisal made by commission engi 
neers. 


Commission engineers testified they had 
appraised the Madison exchange at $2,322,- 
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Crapo Galvanized Steel 
Strand is first choice of 
leading utilities both for 
guying and for messen- 
er cable. Photo from 
Peoples Telephone Co., 
Butler, Pennsylvania. 
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Lower Maintenanee Costs 


Crapo Galvanized Telephone Wire and Steel Strand 

can be spliced and served without injury to the 
galvanizing. The heavy, uniform, pure zinc coating, 
applied by the @rapo Patented Process, is so 
adherent and so ductile that it defies sharp bend- 
ing and twisting. This insures corrosion-resisting 
joints, adds to the life of the wire and actually 
reduces maintenance costs .... Specify genu- 
ine @rapo Galvanized Steel Strand and 
Telephone Wire for all new and replace- 
ment work! They more than meet the most 
rigid specifications. ... . 


Indiana Steel & Wire Company 


Muncie, - Indiana 
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014, while the 


on its books at $3,275,237. 


company carries the property 


The company has a depreciation reserve 
for its exchange properties of $13,000,000. 
Should the commission deduct this 
Mr. Hill’s evaluation of 
$43,000,000, a 


$30,000,000 would be secured for determina- 


figure 


from approxi- 


mately rate base of about 


tion of local exchange rates throughout 
Wisconsin. It is stated that a third emer- 
gency rate reduction order is under con- 
templation by the commission, effective 


from July 1, 1934, to July 1, 1935. 
Georgia Commission Reopens Rate 
Cases Over Companies’ Protests. 

On Tuesday, May 29, the Georgia Public 
Service Commission reopened the rate in- 
vestigations of ten Independent telephone 
companies operating in Georgia, after re- 
scinding all its original reduction orders in 
the cases, enforcement of which was held 
up by federal court injunctions obtained by 
the The 


reopened over the protests of the following 


companies involved. cases were 
companies : 
The Telephone Co., the 


Dalton Telephone Co., the Douglas Tele- 


Consolidated 


phone Co., the Chatsworth Telephone, the 
Thomaston Telephone Co., the Cairo Tele- 
phone Co., the Statesboro Telephone Co., 
the Central Telephone Co., the Southeast- 
ern Telephone Co., and the Georgia Conti- 


nental Telephone Co. 


Naugle Pole & Tie Company 
5 South Wabash Avenue 
Chicago, Illinois 
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Marion Smith, of Atlanta, attorney for 
the Georgia Continental company, filed a 
protest on Monday, May 28, against a re- 
opening of the rate hearing, stating his 
opinion that such action would be in con- 
tempt of the federal courts and charging 
intimidation of the commission with Gov- 
ernor Talmadge. 

J. Prince Webster, of Atlanta, attorney 
for the other nine companies, filed a pro- 
etest against the effort to reopen the cases 


and a refusal to submit any new evidence. 


Mr. Webster stated that if the commis- 
sion insisted upon a new hearing these 
companies would merely reintroduce the 


record of the previous hearings. 
Mr. Webster re- 
tremendous 


The protest filed by 
“the 
volved in making these frequent visits to 
the 


ferred to expense in- 


commission’s offices to answer rules 
nisi,” and cited the costs of employing en- 
gineers and accountants, adding that ex- 
penses had been incurred in attending two 
rate conferences in the past six or seven 
months. 

The answer expresses the opinion that 
the 
the federal 


the telephone 


rates previously ordered by commis- 


sion “are now at issue in 


that 
additional 


courts,” and declares 


companies have no evidence 


available at this time to warrant a new 
hearing. 

Declining to introduce any further docu- 
mentary evidence than was submitted last 
fall the slashed _tele- 
phone rates, subsequently held up by fed- 
eral injunction, the Georgia Continental 


company’s 


when commission 


officers cross-examined 


Wednesday morning, May 30, by the com- 


were 


mission and its legal representative, Assist- 
ant Attorney General John Goree. 

W. O. Wilkinson, auditor, and W. O. 
Randall, general manager of the Georgia 
Continental company, told the commission 
of the investment value, revenues and ex- 
penditures of the company, declaring that 
a cut in rates would be ruinous in view of 
the greatly reduced revenues during the 
past two or three years. 

At a hearing on Friday, June 1, the com- 
mission continued its investigation by ac- 
the the 
Thomaston Telephone Co. and the Cairo 
Telephone Co. 


cepting testimony in cases of 
Other hearings were sched- 
uled for Friday and Saturday, June 8 and 
the Central Tele- 
phone Co. and Southeastern Telephone Co. 


9, for investigation of 


Hearing on Rates of Up-State Tele- 
phone Corp., Johnstown, N. Y. 
The first formal protest against the au- 

thority of the New York Public Service 

Commission, to compel a utility company 





to pay part of the cost of a rate proceed- 
ing against it, was made June 7 with Com- 
missioner George R. Lunn by Edward S. 
Wood representing the Up-State Tele- 
phone Corp., of Johnstown. 

Mr. Wood appeared in answer to the 
complaint of business men of Johnstown, 
other communities that 


Gloversville and 


Vol. 106. No. 25 


telephone rates are too high. After listen. 
ing to Mr. Wood's protest, Commissioner 
Lunn adjourned the matter until July 2 
The company asked for a further delay, 
however, saying it was impossible to make 
an inventory of its property in that time 

Mr. Wood contended that the 
ment of a part of the cost of an investi. 


assess. 


gation on the utility violated the state and 
federal constitutions. Moreover, he as- 
serted, there was no occasion for a review 
of the company’s rates, as the earnings 
were not excessive and the rate hase was 
fixed by the commission. 

Authority to assess part of the cost of 
an investigation was conferred upon the 
commission by one of the utility laws jn 
Lehman’s 


Governor 12-point 


passed by the legislature. It 


program 
was one of 
the most bitterly fought points in the leg- 
islation. 

Mr. Wood asserted that the company’s 
revenue in 1933 could not be calculated 
on the basis set forth by a business men’s 
association, but that the real consideration 
must be on the value of all the properties 
of the Up-State company, rather than on 
the property in the territory in question 

Harry M. Engh, president of the com- 
pany. said it would take two months at 
least to make a survey and inventory of its 
property, but the company will submit, on 
July 2, 


been completed. 


as much of the inventory as has 


Authorized to Reorganize. 
The Associated Telephone Utilities Co., 
New York, N. Y., on June 8 filed applica- 
tion with the United States District Court 
New York for 


permission to reorganize under the new cor- 


of the southern district of 
porate reorganization law. Its petition for 
relief under section 77B of the corporate 
bankruptcy act was approved a few days 
later. 

William J. Wardall was temporarily ap- 
pointed trustee. A hearing will be held on 
ir not the 
court shall make the appointment permanent 


June 26 to determine whether 


Martell (Neb.) ‘Stock Ownership 
Controversy Taken to Court. 
In district court at Lincoln, Neb., Judge 
Chappell has announced that when a man 
buys stock in a corporation he should either 
be given a transfer on the books or be 
paid back the money spent for the stock, 
but has not yet entered a judgment in the 
case brought by Benjamin G. Miller, chief 
owner of telephone companies at Crete, 
and Hubbel, Neb., 
against the Martell (Neb.) Telephone Co 
the latter have refused 


Kramer, Reynolds 

The officers of 
tc transfer stock he owns or do anything 
about it. They say that the company was 
organized by a group of farmers for the 
purpose of supplying service to themselves 
and to control rates, and that the by-laws 
contain a restriction that would prevent the 
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june 23, 1934. 
from being surreptitiously taken 
over. that Mr. Miller 
to “gobble up” the company, 


compan) 
They say is trying 
still 
him from doing so the di- 


and to 
further prevent 
rectors passed a resolution that no one per- 
than three 
restrictions are that the 


son could hold more shares. 


Other company 


must be given 30 days’ notice by any holder 
of stock of his intention to sell so that the 
itself be given a chance to 
stock 


it is offered for to 


compan} may 


buy; and that the shall not be sold 
for less than the price 
the company. It was claimed these provi- 


sions had not been complied with by the 


sellers of twelve of Mr. Miller’s shares. 
For Mr. Miller, it was urged that as far 
back as January, 1933, he had, in order to 


give effect to te provisions, offered to 


sell all the shares he then owned and later 


tendered affidavits, from those from whom 


he had made the purchases, as to what price 


he had paid for them. The company’s at- 


torney said this was not legal compliance 


with the provisions of the by-laws. 


The company refused to buy when Mr. 


Miller made his offer, and later when they 


offered to buy he refused and demanded 


that the stock be transferred to him. In 
company offered to buy the stock, 
Miller insisted that, 


when the tender 


court the 
but Mr 


to buy 


having failed 
was first made, he 
himself 
stock, 
ordered transferred and 


whether 
asked 
that all 


is at liberty to decide for 


to sell or to hold the and he 
that it be 
back dividends be paid him. 

The territory served by the company is 
n miles from Lincoln and 


Mr. Miller's va 


located a doz 
adjacent to that served by 


rious companies 


Wins Suit to Keep His Telephone 
Number Five Years. 

Telephone No. 4007 in Hagerstown, Ind., 

Jesse I. Baker, 


belongs to operator of a 


reduction plant, for five under terms 
of an injunction issued by Judge John W. 


Craig, 


years, 


Greensburg judge, in the 


Baker against the tele- 


special 
suit brought by Mr. 
phone company 

Judge Craig ruled that under certain con- 
ditions a telephone 
trarily 


company cannot arbi- 


number of a business 


When the 
number 


change the 
telephone 
took the 
some time 


telephone company 

from Mr. Baker 
filed the claiming 
the number represented a 
that he 
extensively and his 
quainted with it 


away 
ago, he suit, 
valuable asset to 
his business in had advertised it 
customers were ac- 


Nebraska Commissioner Candidacy 
Accepted by Former Secretary. 
James F. Miller, for several years secre- 

tary of the Nebraska State Railway 

mission, has formally accepted 
tion tendered 


Com- 
nomina- 
him by petition which will 
permit him to enter the republican primary 
in August, railway com- 


A. Randall 


announced some 


as a candidate for 
missioner, Chairman Charles 


atter 12 years of service, 
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Answers to the Traffic Questions 
Presented on Page 11. 

See the introduction to this set of ques- 

tions and answers. 

2. Yes. 

3. In some cases. 
tion No. 3 it 
Pekin is a tributary of Peoria. 


_ 


In the case cited in ques- 
could be done since 
All calls 


cannot be treated in this manner due t 
complications in billing which would re 








sult. 

4. Yes. 

5. Excuse the call to the called station, 
saying, for example: “I am sorry, you 
were called by mistake.” 

time ago that he would not again be a 


candidate, because he is now well past 70, 


and a number of filings have already been 


made in both party primaries. 
Mr. Miller 


is a world war veteran, and 


was formerly an attorney in practice at 
Alma, Neb. His years of experience as 
secretary give him a familiarity with the 


work that is expected to be a source of 
strength to him in the contests ahead 


Recommends Ohio Commission 
Increase Local Rates. 

C. H. Knisley, 

Utilities 


vestigated the 


Ohio 


who has in 


secretary of the 
Public Commission, 
application of the Da 
Telephone Co. 
Damascus and North 


mascus with exchanges at 


Benton, Ohio, to in- 


crease its rates, has recommended to the 
commission that the application be granted 


Under 


as well as mayors of 


the Carpenter act the applicant, 


the towns in which 
the proposed rate would be effective, have 


been advised of the recommendation, and 
30 days must elapse before final decision of 
the commission to permit the filing of any 


protests. 


Summary of Commission Rulings 
and Schedule of Hearings. 


GEORGIA. 

June 8: Continued hearing in investiga- 
tion of the rates of ten Independent tele- 
phone companies who resisted rate reduc- 
tions ordered some months ago and subse- 
quently enjoined by the federal courts. The 
rate orders were revoked by the commis- 
sion and a new probe instituted despite the 
protests of the defendant companies. 

ILLINOIS. 


June 15: Telephone rates charg red by the 
Illinois Bell Telephone Co. in the cities of 
Champaign and Urbana ordered reduced 
approximately 7 per cent. The new sched 
ules are effective after July 6 in Cham- 
paign, and after June 21 in Urbana. 

INDIANA 

June 14: Petition denied of the Citi- 
zens Telepho ne Co., of Decatur, ask- 
ing permission to discontinue its exchange 
at Monroe and serve the patrons in that 
section from the exchanges at Decatur and 
Berne. In the same order the company 
was ordered to completely rehabilitate its 
Monroe exchange. Many of the lines used 
at the exchange were blown down during 


29 


a storm last March and had not been re- 
built. 
MINNESOTA. 
July 11: Hearing on 
town board of Alvwood for an investiga- 
tion of the switching rates beine charged 
that township by the Blackduck Telephone 


petition of the 


Co., of B lackduck. 
NEBRASKA. 
June 13: In the matter of the application 


of the Central Nebraska Telephone Co., of 
Grant, for authority to continue in effect 
for the remainder of the year the reduced 
rural switching station rates now in effect : 
request found reasonable and permission 
granted; rates apply only to exchanges at 
Grant, Sutherland, Imperial and Venango. 

June 18: Hearing on application filed by 
the Deshler Telephone £o. for authority to 
issue and to validate a $2,000 issue of steck 

New York. 

July 2: Continued hearing on complaint 
of business men of Johnstown, Gloversville 
and other communities that the rates of the 
Upstate Telephone Corp. of New York aré 
too high. 

NortH CAROLINA. 

June 19: Investigation reopened int 
loop and drop charges assessed by tele 
phone companies in the state against press 
associations and other subscribers to leased 


wire service. 

_June 20: Hearing in Raleigh on cita 
tion against the Southern Bell Telephone 
& Telegraph Co. to show cause why its 


rates should not be materially reduced 
OuIO. 


_June 12: Petition filed by the Ohio 
Standard Telephone Co. for authority to 
retain for the period July 1 to December 


31 its present practice which expires June 
30 of billing net rentals monthly instead of 


gross rentals as had prevailed prior to 
April 1. 
OKLAHOMA, 
July 31: Hearing in Tulsa in rate in- 


vestigation of the Southwestern Bell Tele- 
phone Co. postponed to this date from June 
11 by the commission. 

OREGON. 

June 12: MHearing in Portland before 
Commissioner C. M. Thomas in investiga- 
tion of the rates, charges and practices of 
the Pacific Telephone & Telegraph Co. 

WISCONSIN. 

June 14: Order issued denying the ap- 
plication of the Mineral Point & Jonesdale 
Telephone Co. to disconnect the one of its 
three lines now connected with the Jones- 
dale switchboard. 

The commission provided, however, that 
subscribers on the connected line pay $3 a 
year and subscribers on the other two lines 
only $1.20 a year hereafter, so that those 
benefiting most pay the large share of the 
cost. 

A 2-cent charge per call to customers on 

the connected line was ordered discontinued 
in view of the apportionment of operating 
cost. 
_ June 14: Authority granted the Bloom- 
field Telephone Co. to sever connection with 
the Dodgeville exchange of the Ccommon- 
wealth Telephone Co. and connect with the 
Farmers’ exchange just north of Dodge- 
ville. 

June 14: Orders approved extending 
emergency reductions in rates for another 
year by the Monroe County Telephone Co., 
of Sparta, and the Badger State Telephcne 
& Telegraph Co., of Neilsville. It is stated 
that the orders affect 1,521 subscribers and 
saves them $4,000 annually. 

June 15: Hearing resumed in Milwaukee 
in state-wide investigation of the rates and 
practices of the Wisconsin Telephone Co. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 


Byron, Minn.—Articles of reincorpora- 
tion have been filed by the Zumbro Valley 
Telephone Co., with a capital stock of $10,- 
000. Incorporators are: Charles H. Watts, 
Henry Parks, Peter J. Jensen, E. E. Whit- 
comb, F. E. Cutting, H. G. Christensen and 
P. S. Hair, all of Byron. 

Officers are: President, Henry Parks; 
vice-president, Peter J. Jensen; secretary, 
F. E. Cutting; and treasurer, Charles H. 
Watts. ; 

Great Farts, Mont.—Articles of incor- 
poration and amendments have been filed 
by the Geyser-Davis Creek & Knerville 
Telephone Co., with a capitalization of 
$40,000, to be divided into shares of $100 
par value each. <, : ; 

The company was originally formed in 
1913 to construct and maintain telephone 
and electric light lines and systems, partic- 
ularly to operate exchanges and maintain a 
system between Geyser and Knerville, with 
the principal place of business at Geyser. 
The original directors were S. C. Purdy 
and A. J. McDonald, both of Geyser, and 
J. A. McDonough of Great Falls. 

The purpose in the amended articles is 
to raise and deal in livestock and to carry 
on allied operations. Great Falls was des- 
ignated as the principal place of business. 

Eppyvitte, Nes.—Articles of incorpora- 
tion have been filed by the Eddyville Tele- 
phone Exchange with a capital of $1,400. 
Incorporators are R. G. Mutchie, Earl and 
D. Frolkey. 

Eppyvit_e, Nes.—Articles of incorpora- 
tion have been filed by the Eddyville North- 
western Telephone Co. Incorporators are 
Roland F. Rohde, C. V. Lawson and John 
M. Conroy. 


Construction. 

New Haven, Conn.—The Southern 
New England Telephone Co. plans to ex- 
pend approximately $3,000,000 during the 
current year on additions and improve- 
ments to plant and equipment. 

One-half of this amount will be spent 
for telephone equipment on subscribers’ 
premises. The remainder of the program 
calls for routine additions, improvements 
and replacements necessary to plant. Ap- 
proximately $400,000 will be spent for 
minor additions and alterations in build- 
ings and central office equipment. 

The expenditures for outside plant will 
probably exceed 1%4 million dollars. Pres- 
ent plans call for placing about 20,000 new 
poles, including 12,000 replacements result- 
ing from recent pole inspections. About 
73,000,000 conductor feet of wire in cable 
will be placed, the major portion of which 
will be used in small aerial cable exten- 
sions replacing open wire and correcting 
expensive maintenance conditions. 

Des Motnes, Iowa.—The Northwestern 
Bell Telephone Co. plans gross construc- 
tion expenditures of $2,780,000 in Lowa dur- 
ing 1934, according to H. G. Conger, gen- 
eral manager for the company in this 
state. This amount exceeds by approxi- 
mately one-third the amount similarly spent 
in 1933 and is based on an expected grow- 
ing demand for the company’s ‘services, 
both exchange and long distance, during 
this year, he said. 


Improvement and replacement of exist- 
ing telephone facilities will require the 
greater part of the construction amount. 
About $438,000 will be spent in providing 
additional facilities. 

The 1934 construction program of the 
company provides for certain improvements 
along 1,150 miles of long distance lines 
serving many sections of the state. There 


‘ will be some extension of the use of cable 


on long-distance lines in replacement of 
open-wire lines. 

An important part of the 1934 construc- 
tion will be centered upon the improve- 
ment of rural telephone lines in many parts 
of Iowa. More than 1,000 miles of farm 
telephone lines will be improved. 

Jackson, On10.—Ralph Hamilton, mana- 
ger of the Jackson county branch of the 
Ohio Standard Telephone Co., has an- 
nounced that about July 1 the company will 
start work replacing certain poles and wires 
with an underground cable equipment that 
will cost approximately $20,000. He an- 
nounced that it will require about 90 days 
to complete the work when it is started. 

Jackson, Ounto—The Ohio Standard 
Telephone Co. has completed the installa- 
tion of an automatic control exchange at 
Laura, and the installation of underground 
and aerial cable at Waverly. New con- 
struction is now under way at Decatur 
which consists of the replacing of open 
wires with aerial cables. 

MANSFIELD, On10.—The Mansfield Tele- 


phone Co. is one of the telephone organ- 
izations of the state that has been active 
in construction work during the past sev- 
eral months and at present, in conjunction 
with the Shelby Telephone Co., is con- 
structing a rapid fire toll service between 
the two cities, consisting of three circuits. 

The Mansfield company on its own ac- 
count during the past eight months has 
set 3,000 new poles as well as doing much 
other work toward placing its property 
in good condition. 

HAMILTON, TEXAs.—The Gulf States 
Telephone Co. recently completed a pro- 
gram of rebuilding and rehabilitating the 
rural lines connected with the local ex- 
change. 

Elections. 

TAMPA, FLa.—At the annual meeting of 
stockholders and directors of the Peninsu- 
lar Telephone Co. directors and officers 
were reelected. 

On the directorate with President W. G. 
Brorein, who was reelected for his 34th 
term as president, are: 

Carl D. Brorein, vice-president and gen- 
eral manager ; J. A. Griffin, Frank D. Jack- 
son, of Tampa; J. H. Agee and T. C. 
Woods, Lincoln, Neb.; L. C. Gerry, Provi- 
dence, R. I.; S. A. Hoskins, Columbus, 
Ohio; Earl Peters, Toledo, Ohio, and 
Murray H. Coggeshall, Morristown, N. J. 

The officers, in addition to the president 
and general manager, elected by the direc- 


tors are J. A. Griffin and Biglow Watts, 
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phone Wire 


RUBBER COVERED 


Trained over many years in the manufacture 
and development of telephone wires de- 
signed to successfully meet the most rigid re- 
quirements of the telephone industry. Used 
by leading telephone companies everywhere. 


MANUFACTURED BY 


The Whitney Blake Co. 


SOLE SELLING AGENTS IN U. S. A. 
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ELECTRIC COMPANY 


OFFICES IN 75 CITIES 


FOREIGN DISTRIBUTORS Jsfermafiowal Standard Electric Corporation 67 Broad St., N. Y. City. 
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New York, vice-presidents ; F. D. Jackson, 
secretary; C. E. Archer, ce ae | i? 2 
Handly, assistant —— . E. Wilson, 
assistant secretary, and A. . “McL ean, of 
New York, assistant ober Sad 

Fort Wayne, Inp.—Fifteen directors of 
the Home Telephone & Telegraph Co. were 
re-elected at the recent annual meeting of 
stockholders 

They are August E. C. Becker, Ran- 
ford Dunlap, V. E. pom E. C. Miller, 
B. Paul Mossman, R. B. Still, =. M. Wil- 
son, J. G. Crane, Frank E. Bohn, H. L. 
Gary, Otto Marahrens, L. H. Moore, C. M. 
Niezer, E. C. Blomeyer and G. K. Gann. 

At the close of the stockholders’ meet- 
ing, directors met and reelected Mr. Bohn, 


president, and Mr. Marahrens, secretary 
and general manager. 
Miscellaneous. 
Fort Wayne, Inp.—E. S. Sullivan, of 


the Home Telephone & Telegraph Co., re- 
cently was named assistant secretary- tres as- 
urer of the Fort Wayne ch apter of the 
\merican Institute of Electrical Engineers. 

Muncir, Inp.— Harry R. Gruelle, of 
Muncie, has been appointed commercial 
manager of the Indiana Bell Telephone 
Co.’s exchange at Washington. A. L. 
Thompson, who has been manager at Wash- 
ington since June, 1931, has been trans- 
ferred to the commercial office at Evans- 
ville. Mr. Gruelle began with the Indiana 
Bell company in 1924 as a pay-station col- 
lector and rose to be chief clerk to the 
manager in Indianapolis. He has been in 
Muncie since 1928. 





J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 


20 East Jackson Boulevard, Chicago 
1104 Third Ave. Seattle, Wash. 








ACCOUNTING 


ye AND BOGGS 
ified Public Accountants 
Specializing in Telephone Accounting 
and Rate ses Since 191 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bldg., Indianapolis 








TEST SET 
Lineman’s test set 
with finder coil for 
locating distance and 
direction to trouble. 

Sent on trial. 


931.00 





STEWART BROS. 





Ottawa, Ill. 
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Emporia, Kans.—Mrs. Mabel T. Finney 
and Owen Samuel have filed a damage suit 
against the Southwestern Bell Telephone 
Co. asking $45,000 and interest since Jan- 
uary 2, of this year, on a contract alleged 
to have been made between Warren W. 
Finney, Mrs. Finney’s husband, and the 
telephone company February 12, 1932. 

The petition alleges the contract, with the 
exception of $5,000, which was reserved 
by Mr. Finney, was assigned to Mrs. Fin- 
ney August 29, 1933, and she, in turn, made 
an assignment of part of the proceeds of 
the contract to Mr. Samuel. The latter 
was defense attorney for Mr. Finney at 
the trial last year during which Mr. Fin- 
ney was found guilty and sentenced to 
prison on charges of embezzlement from 
the Emporia State & Savings Bank, of 
which he was president. 

The suit alleges that Mr. Finney was 
the owner of 133 shares of common stock 
of the Emporia Telephone Co. He entered 
into a contract, February 12, 1932, to sell 
the stock to the Southwestern Bell com- 
pany for $50,000 and accrued dividends, 
payment of the proceeds to be made to 
him January 2, 1934. Meanwhile, assign- 
ments of interest in the contract had been 
made by Mr. Finney and the petition al- 
leges the company had failed to complete 
the contract. 

SoutH HAveN, Micu.—The Tri-County 
Telephone Co. has begun action against the 
United States government in district court 
to recover an alleged overpayment of 
$3,823.14 in income tax in 1929. 

Kipper, Mo.—William Fryer, of War- 
rensburg, is the new manager of the Home 
Mutual Telephone Co. of Caldwell Coun- 
ty here, succeeding C. W. Billings. 

ASHLAND, Onto.—Lisle Gorham, in- 
staller of the Star Telephone Co. here, has 
been promoted to the position of manager 
of the Star company’s exchanges at Seville 
and Creston. He succeeds |. L. Swine- 
hart, who held the position for 21 years 
and was then transferred to the office 
here. 

Mr. Gorham has been associated with 
the telephone for ten years. He and his 
family will reside in Seville. 

Co_umsus, Ont1o—Installations of the 
Ohio Bell Telephone Co. in Columbus for 
the month of May showed a gain of 275 
telephones, it is announced by H. W. Lin- 
daman, district commercial manager. The 
gain in the city has continued unbroken 
for 10 months while during the same pe- 
riod there has been a marked decrease in 
removals. 

Increases for 1934 prior to May were 130 
for January; February 208; March 359 
and April 382. There are at present 61,- 
783 telephones in the city of Columbus. 
Up until the present period of increases, 
the company lost 22.4 per cent of the tele- 
phones in service from the peak period at 
which time it had 76,788 stations. 

Since reconnections have been showing 
an increase, the company has regained 12.8 
per cent of the losses sustained during the 
worst of the depression. 

CoL_umMBus, Oxto—Following closely the 
contract it was awarded for the installa- 
tion of a telephone exchange in the federal 
prison on Alcatraz Island in San Francisco 
3ay, Calif., the Gustav Hirsch organiza- 
tion of Columbus has just been awarded 
the contract for the installation of an auto- 
matic telephone exchange in the federal 
prison at Elreno, Okla. 

Cotumsus, Oxnto.— Announcement has 
been made at the offices of the Associated 
Public Utilities Corp. in Columbus that a 
sales campaign that will continue until June 
28 was launched June 18 by the Ashland 


. 106. No. 25, 


Home Telephone Co., of Ashland, Ky, 9 
of its subsidiaries. 1 

The campaign, like those recently cop. 
ducted by other ‘of its companies in Ohio, 
Illinois and Missouri, will be participated 
in by the employes of the a and 
will cover solicitations in Russell, Greenup 
and (¢ vatlettsburg, three other Kentucky 
towns in addition to Ashland. 

Campaigns conducted by its other prep- 
erties to date have been quite successfy 
and good results from the present cam- 
paign are anticipated. 

Puito, Outo.—A loss of several thoy- 
sand dollars, estimated by company officials, 
was sustained recently when the local ex- 
change of the Philo Telephone Co. was de- 
stroyed by fire, disrupting communication 
between here and Dunean Falls. The cause 
of the fire has not been determined. 

WarreEN, On10—The Warren Telephone 
Co. has shown a consistent gain in tele- 
phones since the new management took 
charge. Ralph Mateer, the new general 
manager, has been the directing head of 
the organization since the lifting of the 
receivership. 

JoHNsSTownN, Pa— 
tendent of the Pennsylvania Telephone 
Corp. here, has the sympathy of the en- 
tire telephone field in the recent death of 
his 14-year-old son, Thomas R. Kirby. The 
lad desired to see the West and slipped 
away from his parents. While en route 
through Texas he sustained fatal injuries 
under the wheels of a train at Fort Worth, 
Texas. 


A. Kirby, superin- 


Upon being notified of the accident, Mr 
Kirby took an airplane to Kansas City and 
boarded a fast train from there to Fort 
Worth. He arrived shortly before the boy 
lapsed into unconscicusness and died. : 

BrowNwoop, TexAs.—R. P. Canady, 
manager of the local exchange of the 
Southwestern States Telephone Co. for sev- 
eral years, has been transferred to Ballin- 
ger as district manager. He is succeeded 
yy E. H. Utzman. 

SEATTLE, WaAsH.—Recognition of 35 
years’ service in the telephone field was 
given to J. W. Newell by the Pacific Tele- 
phone & Telegraph Co. recently. Mr. 
Newell came to Seattle 25 years ago after 
having spent ten years in the telephone 
field in Cincinnati, Pittsburgh, San Fran- 
cisco and Portland, and has been with the 
company here ever since. He is a charter 
member and former president of the 
Charles B. Hopkins Chapter. Telephone 
Pioneers of America. 


eta 
3 





POST OFFICE ELECTRICAL 
ENGINEERS’ JOURNAL 


Increase your knowledge of Communi- 
cation Engineering by reading the British 
Post Office Electrical Engineers’ Journal. 

Principal Contents for July 

The Mersey Tunnel. 

The London International Trunk Ex- 

change 

A New 

ceiver. 

South Eastern District London Office 

Parcels Conveyor. 

Mobile Apparatus for Picture Trans- 

mission. 

Re-conditioning Telegraph Circuits 
for Audio and Carrier Working. 
Engineering Fault Complaint and 

tepair Service. 

Telephone Transmission (TIT). 

Graphical Methods in the Solution of 

Hyperbolic Functions. 


Quick Search Radio Re- 


Subscription terms 1.25 dollars per 4an- 
num, post free Published Quarterly. 
Send yeur order to Managing Editor 
P. O. E. E. Journal, Alder House, Alders- 
gate Street, Londen, E. C. 1, or ¢/0 
Telephony, 608 Dearborn Street, Chicago. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone’ Dry 
Batteries; ‘Eveready’: Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘‘Eveready”’ 
Prestone anti-freeze; ‘‘Eveready’’ Rustone 
rust preventive; and ‘“‘Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Compony. 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of Firms and companies 
offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, lil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re— 
builtCalculagraphs; also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
be ong interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Telephone ap-— 
paratus of all kinds; a complete line of 
construction supplies; “Monotype” Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Iil.—Public Auto—- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, ill.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 


tems. Manufacturers of ‘“Master-built’’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 


Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. ‘‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, hi. Y.— Telephone apparatus of al) 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!il.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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TELEPHONY 


Vol. 106. No. 25. 


CLASSIFIED SECTION 


Rates 10 cents per word, payable in advance. 


Minimum charge $2.00 for 20 words or less. 





REBUILT 


RECONSTRUCTED EQUIPMENT 


Dean Receivers with New Shell and 

Cord @ : ‘ 1.10 
Kellogg No. 2812 5-bar 1600 ohm Bdge 

compact type wall telephones @.. 10.50 
Dean No. 240 4-bar 1000-1600 or 2500 

ohm Bdg. Compacts $6.25—5-bar @.. 7.50 
Swedish Am. No. 99 (Hercules) 4-bar 

1000-1600 or 2500 Bdg. Compacts @ 

$5.25—5-bar @ ..... pean ee 6.90 
Western Elec No. 240 3-har 1000-1600 

or 2500 ohm Bdg. Hotel sets @ 4.75 
Western Elec. No. 315 3-bar 1000 ohm 

Bdg. desk set signal set @ cea 5.00 
Kellogg No. 84 desk stand with Kellogg 

Trans. & Rec., complete with cord 

less signal set @ ........0... . sé. ee 


Western Elec. No. 20 desk stand with 
Ww >. Trans. & Rec., complete with 
cord less signal get @.... owe - 


Write for Complete Bulletin. 


ELECTRIC EQUIPMENT c 
Not Inc. 

1940 W. 2ist Str., Pilsen Station 

Chicago, Ill. 
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A VALUABLE BOOK 
FOR TELEPHONE MEN 


TELEPHONY 
AUTO MATIC 


SW 





$2.60 buys this book which has been 
so arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
- ——ameaaes in a minimum amount of 
time. 


“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, EB. E., and is fully illustrated. 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, reiay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 


Pocket size, bound in Leatherette, 
@old Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50 


TELEPHONY PUBLISHING CORP. 
608 Se. Dearbrn Street, Chicagoo 
Telephone—Wabash 8604 








MODERNIZING SERVICE 


We will modernize your old tele- 
phones, either wall or desk sets, into 
our latest-type telephone; new cabi- 
nets; new inside cable wiring; all 
metal parts refinished in black baked 


enamel. 


You save half of new price by taking 


advantage of this offer. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 
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FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 























FOR SALE 


1—1929 FORD 14%2-TON TRUCK 


—equipped with line construction body, winch, cable and pole- 


setting derrick. 


1—1929 F. W. D. 2-TON 


(7,000 miles), pneumatic tires, dual rear, equipped with winch, 
nigger head, winch cable, trailer coupling, earth-boring ma- 
chine and pole-setting device. 
was $13,000.00, will sacrifice for $2,500.00. This piece of equip- 
ment is in good condition and ready for work. Address 


| H. C. GALLATIN, 
315 W. CRAWFORD AVE. 


Original cost of this machine 


CONNELLSVILLE, PA. 




















REBUILT 
MAGNETO 
DESK SETS 


Kellogg 
Stromberg-Carlson 
Leich Electric 
3-, 4- and 5-bar types 
Western Electric 
3- and 5-bar types 
(Rebuilt by us.) 


No parts bought from 
manufacturers. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 





FOR SALE 








200 Kellogg No. 41 Receivers, complete 
with new cords, $1.00 each; 200 W. E. No. 
144 Receivers, complete with new cords, 
$1.00 each; 200 Reliable No. 976 Sub-sta- 
tion Protectors @ 50c each; 25 Cook No, 
402 Cross-Arm Arresters, 50c each. 


TELEPHONE REPAIR SHOP 
Rogers Park Station, Chicago, Il. 
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WANTED TO BUY 


WE WILL PURCHASE USED P. A. 
X., Dictograph, Western Electric or other 
private telephone equipment, and offer the 
above reconditioned at attractive prices. 
Describe fully any material you have for 
sale and complete specifications for any 
equipment you may require. Write 8370, 
care of TELEPHONY. 











POSITIONS WANTED 


FIRST-CLASS CABLE SPLICER, 
experienced in all kinds of plant work, 
wants position. Address 8371, care ot 
TELEPHONY. 
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eA nnouncing 


the publication of 
RURAL COMMUNITY 


TELEPHONING 


A Magazine Devoted to the Interests of 
Rural Telephone Systems 


JUNE 1934 ISSUE 


Now Available 


In establishing this new publication — 
RURAL COMMUNITY TELEPHONING 
—its publishers announce that its purpose is 
to convey authoritative practical information 
relative to modern telephone service adapted 
for rural communities and to the equipment 
and materials and methods for efficiently sup- 
plying it. 


This publication will be issued every other 
month—six times a year. It is to be sent to 
the small telephone exchange companies and 
rural telephone line companies, in the inter- 
est of keeping them informed as to modern 
rural telephone service and methods of ob- 
taining it. 


Rapid, dependable communication is becom- 
ing more important every year, and everyone 
has need for it at some time in a case of grave 
emergency—fire, sickness, accident. The 
telephone supplies this need, but the equip- 
ment and maintenance must measure up to 
certain standards. RURAL COMMUNITY 
TELEPHONING advocates a higher stand- 
ard of telephone service for the 50,000,000 
population of the rural territory of the 
United States. 


It is suggested that those operating telephone companies who 
switch for and connect with farm line companies order copies 
of the magazine to be sent to the rural telephone systems in 
their territory. 


The magazine will assist the small companies to improve 
transmission by telling them in simple, understandable lan- 
guage how to maintain and operate their plants. 

Subscription price for RURAL COMMUNITY TELEPHON- 


ING (six issues): 50 cents a year. Single copies: 10 cents. 
Bulk subscription price on request. Send your subscriptions to: 


TELEPHONY PUBLISHING 
CORPORATION 


{ Telephony 
Publishers of { Rural Community Telephoning 
| Telephony’s Directory of the Telephone 
Industry 


608 S. Dearborn St. Chicago, Ill. 
Telephone: Wabash 8604 














THE STATURE 
OF THE LOWLY 








26 STATES 


i 6 
TELEPHONES ........ . 9Y000,000 


ee 104 
POPULATION ........ . . . . 20,000,000 
SS a 4,100,000 
BELL-OPERATED .... . 99 

INDEPENDENT. . . . . 4 

ALL OTHER TOWNS AND RURAL AREAS 
POPULATION ......... . . . 55,000,000 
TELEPHONES ...... . . . 4,900,000 
a 

INDEPENDENT . . . . . . 3,000,000 


NORTH ELECTRIC MANUFACTURING COMPANY 


GALION, OHIO 































Published 


TELEPHONE 
DIRECTORY 
PRINTING 


Accuracy, Service, Price 


THE CUNEO PRESS 


INC, 


CHICAG 


Frank F. Fowle 
& Co. 


Electrical and — 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 





Subscription 
$3.00 Per Year 


Largest Independent 
MANUFACTURER 


TELEPHONE 
BOOTHS 


CHURCHILL 


BERRY 


et a Improved 
me 3 Rosin Core 
Reg SOLDER 


(Mfg. under Pat. 1,929,895) 
An improved solder which assures 
meat and firm bond between the 
metals to be joined. For telephone 
switchbeard, main frame, line wire 
and cable-splicing work. 
Telephone companies are urged to 
try this improved solder. 


BERRY SOLDER CO. INC. 
19 Rector St. New York, N. Y. 











THE QUESTION RIGHT NOW 


How Can You Increase Your 


PROFIT 











The Fable of the 


Traveling Salesman. 


Once there was a traveling salesman 
who made journeys into the East and 
also throughout the West. Almost every 
day and sometimes mary times a day 


he found it necessary to make telephone 
, calls. In most towns that he visited in 
the East he usually found a Public Pay 


Station without much trouble. But away 


from New York and the New England 

TE LE. PHONE PAY states his difficulties were plentiful. 
Scarcely a Pay Station could he find and 
he wasn’t the kind of a chap that would 

STATIONS E borrow someone else’s phone. He often 
wondered why the local telephone com- 
pany neglected such an obviously profit- 


able end of its business—the Public Pay 
Station. 














Take the time today to figure out logi- 
cal locations for Gray Pay Stations in 
your community. The additional revenue 
will be gratifying. 














Gray Telephone Pay Station Co. 


Hartford, Conn. 


Distributed by 
Stromberg-Carlson Telephone Manufacturing Co. 


Factory and General Offices: 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. 
Branch Offices: 
CHICAGO, ILLINOIS KANSAS CITY, MISSOURI 
TORONTO, CANADA 
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CONOMY is oftentimes more a matter of how 

soon a given piece of equipment will have to be 
replaced than it is of original purchase price. That’s 
why we can truthfully say that nnaiiniet atin 
Duratex Switchboard Cords are the most economical 
cords on the market. 











Actual tests prove that they will last nearly twice 
as long as tinsel cords and more than four times as 
long as steel cords. The following table shows the 
number of pluggings made with Duratex and other 
types of cords before rebutting became necessary: 


Before First Second Third Total 
Rebutting Rebutt Rebutt Rebutt Life 


Duratex 65,000 58,000 50,000 40,000 213,000 
Tinsel 40,000 32,000 24,000 15,000 111,000 
Steel 20,000 15,000 10,000 6,000 51,000 


Even when Duratex cords were removed from serv- 
ice, after these tests, it was due to worn outer braid 
rather than conductor failure. The metallic portion 
of the cord is a heavy special alloy bronze ribbon, 
assuring lower resistance than either tinsel or steel. 
The choice of materials and their arrangement in the 
cord structure insures maximum flexibility. 


A study of your annual cord requirements, compared 
with the longer life of Stromberg-Carlson Duratex 
Cords, will prove to you conclusively that Stromberg- 
Carlson Duratex Cords will save you money over a 
year’s period. Write for cord chart. 


Stromberg-Carlson Telephone Mfg. Co. 


Factory and General Offices : 
100 CARLSON ROAD, ROCHESTER, N.Y., U.S. A. 


Branch Offices : 
CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, 
TORONTO, ATLANTA 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN FORTY YEARS 








When communicating with Stromberg-Carlson Telephone Mfg. Co ease mention TELEPHONY 
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At The Convention 


Chicago 
July 10-11-12 -13 


Visit Room 2557 


, 
4 


Come and pay us a visit—see samples of Telephony’s 
Window Display Poster Service which is so popular with 
progressive operating companies—examine copies of sev- 
eral valuable telephone text books that will be there for 
your inspection as well as copies of TELEPHONY, RURAL 
COMMUNITY TELEPHONING—the new magazine for rural 
telephone systems—and TELEPHONY’s 1934 DirRECTORY OF 
THE TELEPHONE INbDUSTRY, just off the press. 


You are cordially invited to stop and chat at 
Room 2557. 


Telephony Publishing Corp. 


Telephony 
Publishers of « Rural Community Telephoning 
Telephony's Directory of the Telephone Industry 


608 S. Dearborn St. Chicago, Ill. 
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»»» AND YOU'LL NOT WANT TO GO 
BACK TO ANY OTHER HANDSET 


| jp new Masterphone was designed to make you dissatisfied with the telephones you have 
now. And it does that, because the Masterphone gives you something you have never 
had before. With the development of the new Masterphone came the TRIAD circuit and 
the full non-positional transmitter. These exclusive Masterphone developments have es- 
tablished new transmission standards for handsets. @ No more sidetone at a sacrifice of 
volume. None of that "lifeless" tone which has always been so objectionable in the ordi- 
nary handset. No "dead" transmitters due to positional changes. Now it's a pleasure to 
talk in an easy, natural tone, whether you lie down, bend over, or lean back. @ Get a 710 
Masterphone and a 610 box. Try it! See what you've been missing up to now. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
1066 West Adams Street, Chicago, Illinois 


3 == Masicrphon€ — 


WITH THE ONLY REAL NON-POSITIONAL TRANSMITTER AND TRIAD BALANCED CIRCUIT 


When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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SLEEVES 
Bacetntesteatentitenteenl Since 1889 














4 
FULL LENGTHS Canada 5 Foremost 
HALF LENGTHS 


COMBINATIONS Wire Manufacturer 


IN 
; Phillips Works was the first copper wire and 
COPPER — STEEL — TIN'D COPPER insulating plant in Canada and Phillips products 
MADE TO THE MOST EXACTING have helped to build many of the foremost 
SPECIFICATIONS AND STAND FOR THE power and communication projects of the Do- 
BEST IN DOUBLE TUBE WIRE SPLICING. siiteget 


Today, the Phillips name is still first in Can- 
ada—not merely by virtue of its historical 
exe priority but more because of the pre-eminence 
of its products and its service. 








Telephone administrations everywhere are 
extended a cordial invitation to become ac- 
quainted with Phillips facilities and Phillips 
standards. 


PsH PROCE Sg les Detailed estimates on wire and cable re- 


" quirements—large or small—will be submitted 
Field Tests Prove onmnatle. 
their Long Life 


3145 CARROLL AVE. CHICAGO, ILL. 














PHILLIPS PRODUCTS INCLUDE:— 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 
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EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 


BROCKVILLE, ONTARIO, CANADA 





FACTORIES — MONTREAL CABLE ADDRESS: 
AND BROCKVILLE PHILELEC. BROCKVILLE 


| Distributors for Canada: Canadian Telephones 
& Supplies Limited, Toronto and Vancouver 
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PAGE ano HILL CO. 


"Still in the Lead” Minneapolis, Minn. 
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CEDAR IS THE NATURAL POLE WOOD 


Please mention TELEPHONY when communicating with its advertisers. 








